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RD

DANGER

Ensure the area is safe for yourself, others and the
patient.

RESPONSECheck for response—ask name—squeeze shoulders

No response Response

• Send for help. • make comfortable  • check for
injuries  • monitor response.

SEND for helpCall Triple Zero (000) for an ambulanceor ask
another person to make the call.

 AIRWAYOpen mouth—if foreign material is present:

• place in the recovery position

• clear airway with ngers.

Open airway  by tilting head with chin lift.

BREATHINGCheck for breathing—look, listen and feel.

Not normal breathing Normal breathing

• Start CPR. • place in recovery position

  • monitor breathing  • manage injuries  • treat
for shock.

CPRStart CPR—30 chest compressions : 2 breaths 

Continue CPR until help arrivesor patient recovers.

DEFIBRILLATION Apply defibrillator if
available and follow voice prompts.

C

BA 

S

D

DRSABCD action planIn an emergency call triple zero (000) for an
ambulance

Learn First Aid | 1300 360 455 | www.stjohn.org.au

© St John Ambulance Australia. St John encourages rst aid

training as this information is not a substitute for rst aid
training.
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   t   J  o   h  n   A  m   b  u   l  a  n  c  e   A  u  s   t  r  a   l   i  a .


   S   t   J  o   h  n


     r  s   t  a   i   d  p  r  o   t  o  c  o   l  s  a  r  e   f  o  r   t   h  e   A  u  s   t  r  a   l   i  a  n  m  a  r   k  e   t  o  n   l  y .


   A   l   l  c  a  r  e   h  a  s   b  e  e  n   t  a   k  e  n   i  n  p  r  e  p  a  r   i  n  g   t   h  e   i  n   f  o  r  m


  a   t   i  o  n   b  u   t   S   t   J  o   h  n   t  a   k  e  s  n  o


  r  e  s  p  o  n  s   i   b   i   l   i   t  y   f  o  r   i   t  s  u  s  e   b  y  o   t   h  e  r  p  a  r   t   i  e  s


  o  r   i  n   d   i  v   i   d  u  a   l  s .


   T   h   i  s   i  n   f  o  r  m  a   t   i  o  n   i  s  n  o   t  a  s  u   b  s   t   i   t  u   t  e   f  o  r     r  s   t  a   i   d   t  r  a   i  n   i  n  g .


   S   t   J  o   h  n  r  e  c  o  m  m  e  n   d  s  p  r  a  c   t   i  c  a


   l     r  s   t  a   i   d   t  r  a   i  n   i  n  g  c  o  u  r  s  e  s .

WWW.STJOHN.ORG.AU 1300 360 455SAVE A LIFE

In a medical emergency,call Triple Zero (000) for

an ambulance.

first aid


   V  e  r  s   i  o  n   S  e  p   t .   2   0   1   4 .

Severe allergic reaction(anaphylaxis)

What to do

Unconscious patient

1. Follow DRSABCD.

2. Immediately administer the adrenaline auto-injector, if
available.

Conscious patient

1. Follow DRSABCD.

2. Help patient to sit or lie in a position that assists

breathing.

3. If the patient is carrying an auto-injector (e.g.

Epipen®, AnaPen®), it should be used at once.

Let the patient administer the auto-injector

themselves, or ask if they require assistance.

4. Keep the patient in a lying or sitting position.

Observe and record pulse and breathing.

5. If no response after 5 minutes, further adrenaline

may be given.

See www.allergy.org.au for further information.

Warning

 Anaphylaxis is a severe allergic

reaction and potentially life-

threatening—always treat as a

medical emergency.

Signs & symptoms

Watch for any one of the

following for anaphylaxis—

• difficulty and/or noisy breathing

• swelling of the tongue

• swelling/tightness of the throat

• difficulty talking and/or hoarse

voice

• wheezing and/or coughing

• persistent dizziness or collapse

• young children may be pale and

floppy.

Mild to moderate allergicreaction (may precede

anaphylaxis):

• swelling of the lips, face, eyes

• hives or welts

• tingling mouth

• abdominal pain and vomiting.
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  a   t   i  o  n   b  u   t   S   t   J  o   h  n   t  a   k  e  s  n  o


  r  e  s  p  o  n  s   i   b   i   l   i   t  y   f  o  r   i   t  s  u  s  e   b  y  o   t   h  e  r  p  a  r   t   i  e  s


  o  r   i  n   d   i  v   i   d  u  a   l  s .
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   l     r  s   t  a   i   d   t  r  a   i  n   i  n  g  c  o  u  r  s  e  s .

WWW.STJOHN.ORG.AU 1300 360 455SAVE A LIFE

In a medical emergency,call Triple Zero (000) for

an ambulance.

first aid


   V  e  r  s   i  o  n   S  e  p   t .   2   0   1   4 .

 Asthma attack

Warning

 Anyone having a SEVERE

asthma attack needs URGENT

medical treatment. Call triple

zero (000) for an ambulance.

What to do

Unconscious patient

1. Follow DRSABCD.

Conscious patient2. Help the patient into a comfortable sitting
position.

Be calm and reassuring. Don’t leave the person

alone. Help them to follow their action plan.

3. Give 4 puffs of a blue/grey reliever. Use a spacer

if available. Shake the reliever inhaler before each

puff.

4. Give 1 puff at a time with 4 breaths after each puff.

5. Wait 4 minutes. If no improvement, give 4 morepuffs.

6. If the person still cannot breathe normally call for

an ambulance and say that someone is having an

asthma attack.

7. Keep giving 4 puffs every 4 minutes (as above)

until the ambulance arrives.

Signs & symptoms

 Asthma attack• increasing wheeze

• cough

• chest tightness

• shortness of breath.

 Asthma emergency • symptoms get worse very
quickly

• severe shortness of breath

• can’t speak comfortably

• lips may turn blue

• little or no relief from reliever

inhaler.

See National Asthma Council Australia for moreinformation.

Where permitted under local State or Territory regulations, and
if necessary use

another person’s reliever inhaler, or use one from a first aid
kit to assist a patient

with a severe asthma attack.

If someone is having difficulty breathing, but has not
previously had an asthma

attack, assist in giving a reliever until an ambulance
arrives.
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  r  e  s  p  o  n  s   i   b   i   l   i   t  y   f  o  r   i   t  s  u  s  e   b  y  o   t   h  e  r  p  a  r   t   i  e  s


  o  r   i  n   d   i  v   i   d  u  a   l  s .
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WWW.STJOHN.ORG.AU 1300 360 455SAVE A LIFE

In a medical emergency,call Triple Zero (000) for

an ambulance.

first aid


   V  e  r  s   i  o  n   S  e  p   t .   2   0   1   4 .

Bites and stings

Pressure

bandage with

immobilise

(see Snake bite

fact sheet)

Funnel-web andMouse spiders, snakes,Blue-ringed
octopus,coneshells and seasnakes

1. Follow DRSABCD.

2. Calm patient and keep still.

3.  Apply a crepe bandage over bite site.

4. Firmly apply a heavy crepe pressure

bandage, starting at the fingers/toesand working up as far as
possible.

5. Immobilise the bandaged limb using

splints.

6. Ensure an ambulance has been

called.

Icepack

(cold compress)

Red-back spiders (andothers not mentionedabove), bees,
European

wasps, ants, ticks,scorpions, centipedes

1.  Apply an icepack directly over the

bite site to relieve the pain.

2. Seek medical attention if necessary.

Hot water Blue-bottle (PacificMan-O-War) jellyfish,Bullrout
fish, Catfish,Crown-of-Thornsstarfish, Stingray,Stonefish and
non-tropical minor jellyfish

1. Follow DRSABCD.

2. Calm patient.

3. Place patient’s stung limb in hot

water (as hot as you, the first aider,

can tolerate).

4. Ensure an ambulance has been

called.

 Vinegar Box, Irukandji andJimble jellyfish, seaanenomes
and tropicalmarine stings ofunknown origin

1. Follow DRSABCD.

2. Calm patient.

3. Flood stung area with vinegar for at

least 30 seconds.

4. If vinegar is not available, flick

tentacles off using a stick or gloved

fingers.

5. Ensure an ambulance has been

called.
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WWW.STJOHN.ORG.AU 1300 360 455SAVE A LIFE

In a medical emergency,call Triple Zero (000) for

an ambulance.

first aid


   V  e  r  s   i  o  n   S  e  p   t .   2   0   1   4 .

Burns and scalds

Seek medical aidurgently if:

• the burn is deep, even if the

patient does not feel any pain

• a superficial burn is larger than

a 20 cent piece

• the burn involves airway, face,

hands or genitals

• you are unsure of the severity

of the burn.

Do not:

• apply lotions, ointment or

fat to burns

• touch injured areas or

burst any blisters

• remove anything sticking

to the burn

• use ice.

What to do

1. Follow DRSABCD.

2. Extinguish burning clothing:

• STOP the patient from moving around

• DROP/pull the patient to the ground with blanket

or similar

• ROLL the patient along ground until flames

extinguished.

3. As soon as possible, hold the burnt area under

cool running water for 20 minutes, for thermal,

scalds, chemical, bitumen and electrical burns.

4. Remove jewellery and clothing from the burnt

area unless stuck to the burn.

5. Prevent infection by covering the burn wound

with a loose and light non-stick dressing,

preferably clean, dry, lint free (non-fluffy) material

e.g. plastic cling film.

6. Manage for shock.

7. Seek medical attention.

Hydrogel

If cool running water is not available, hydrogel may be used.
Hydrogel, if exposed

to air and left in place for long periods, can be associated
with the development of

hypothermia (extreme cold), especially in the elderly or young
children.
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   l     r  s   t  a   i   d   t  r  a   i  n   i  n  g  c  o  u  r  s  e  s .

WWW.STJOHN.ORG.AU 1300 360 455SAVE A LIFE

In a medical emergency,call Triple Zero (000) for

an ambulance.

first aid


   V  e  r  s   i  o  n   S  e  p   t .   2   0   1   4 .

Signs & symptoms

• clutching the throat

• coughing, wheezing, gagging

• difficulty breathing, speaking,

swallowing

• making a whistling or ‘crowing’

noise or no sound at all

• face, neck lips, ears, fingernails

turning blue.

What to do

1. Encourage the adult or child to cough to remove

the object.

2. Call triple zero (000) if coughing does not removethe
blockage, or if patient is an infant.

3. Bend the patient well forward and give up to

5 back blows with the heel of one hand between

the shoulder blades, checking if the object is

relieved after each back blow.

4. If unsuccessful, give up to 5 chest thrusts by

placing one hand in the middle of patient’s back

for support and heel of other hand in the CPR

compression position, checking if the object isrelieved after
each chest thrust.

5. If blockage does not clear continue alternating

5 back blows with 5 chest thrusts until medical

aid arrives.

If the patient becomes unconscious:

1. Call triple zero (000) for an ambulance.

2. Remove any visible obstructions from the mouth.

3. Commence CPR.

Choking adult/child
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Choking infant (under 1 year)

Signs & symptoms

• coughing, wheezing, gagging

• difficulty breathing

• making a whistling or ‘crowing’

noise or no sound at all

• face, neck lips, ears, fingernails

turning blue.

What to do

1. Call triple zero (000) for an ambulance.

2. Place the infant on your forearm with the head

downward and supported by your hand.3. With other hand, give up
to 5 back blows with the

heel of one hand to the infant’s back between the

shoulders.

4. Check if the object is relieved after each back

blow by turning infant onto the back, open mouth

and remove any loose foreign material with your

little finger.

5. If unsuccessful after 5 back blows, place the

infant on their back on a firm surface, place 2

fingers in the CPR compression position and give

up to 5 chest thrusts, slower but sharper than

compressions.

6. Check if the object is relieved after each chest

thrust.

7. If unsuccessful, continue giving back blows and

chest thrusts until medical aid arrives.

8. Be prepared to give CPR if the infant becomesunconscious.


	
8/17/2019 First Aid flash Cards.pdf

8/24

   ©    S


   t   J  o   h  n   A  m   b  u   l  a  n  c  e   A  u  s   t  r  a   l   i  a .


   S   t   J  o   h  n


     r  s   t  a   i   d  p  r  o   t  o  c  o   l  s  a  r  e   f  o  r   t   h  e   A  u  s   t  r  a   l   i  a  n  m  a  r   k  e   t  o  n   l  y .


   A   l   l  c  a  r  e   h  a  s   b  e  e  n   t  a   k  e  n   i  n  p  r  e  p  a  r   i  n  g   t   h  e   i  n   f  o  r  m


  a   t   i  o  n   b  u   t   S   t   J  o   h  n   t  a   k  e  s  n  o


  r  e  s  p  o  n  s   i   b   i   l   i   t  y   f  o  r   i   t  s  u  s  e   b  y  o   t   h  e  r  p  a  r   t   i  e  s


  o  r   i  n   d   i  v   i   d  u  a   l  s .


   T   h   i  s   i  n   f  o  r  m  a   t   i  o  n   i  s  n  o   t  a  s  u   b  s   t   i   t  u   t  e   f  o  r     r  s   t  a   i   d   t  r  a   i  n   i  n  g .


   S   t   J  o   h  n  r  e  c  o  m  m  e  n   d  s  p  r  a  c   t   i  c  a


   l     r  s   t  a   i   d   t  r  a   i  n   i  n  g  c  o  u  r  s  e  s .

WWW.STJOHN.ORG.AU 1300 360 455SAVE A LIFE

In a medical emergency,call Triple Zero (000) for

an ambulance.

first aid


   V  e  r  s   i  o  n   S  e  p   t .   2   0   1   4 .

What to do

1. Follow DRSABCD.

2. Remove the patient to a warm, dry place.

3. Protect the patient and yourself from wind, rain,sleet, cold,
wet ground.

4. Lie the patient down and handle as gently as

possible and avoid excess activity or movement.

5. Remove wet clothing and warm the patient by

placing between blankets, in a sleeping bag, or

wrap in a thermal/space blanket or similar, and

cover the head to maintain body heat.

Provide warmth to the patient aiming to stabilise core

temperature rather than attempt rapid rewarming.

• Hot water bottles, heat packs may be applied to

the patient’s neck, armpits and groin.

• Give the patient warm drinks if conscious; no

alcohol.

• DO NOT use radiant heat such as fire or electric

heater.

• DO NOT rub affected areas.

Signs & symptoms

Early warning signs may

include:

• feeling cold

• shivering

• clumsiness and slurred speech

• apathy and irrational behaviour.

 As body temperature drops:

• shivering usually ceases

• pulse may be difficult to find

• heart rate may slow

• level of consciousness continues

to decline.

 At around 30°C body

temperature:• unconsciousness is likely

• heart rhythm is likely to change.

• As the body temperature falls

further the heart may arrest,

resulting in death.

Cold-induced emergency(hypothermia)
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What to do

Conscious patient

1. Follow DRSABCD.

2. If the patient shows any of the signs ofconcussion, advise
them to seek medical

attention.

Unconscious patient

1. Place in recovery position.

2. Clear and open airway.

3. Monitor breathing.

4. Support the patient’s head and neck in neutralalignment with
spine during movement; avoid

twisting movements (patient could have spinal

injury).

5. Keep the patient’s airway open with a chin lift if

the face is badly injured (do not force).

6. Control any bleeding but do not apply direct

pressure to the skull if you suspect a depressed

fracture.

7. If blood or fluid comes from the ear, cover with a

sterile dressing.

8. Ensure an ambulance has been called, noting the

patient’s condition so that you can report it to the

paramedics.

Symptoms may include:

• any loss of consciousness

• dizziness and nausea

• blurred vision

• vomiting within a few hours after

a head injury

• persistent significant headache

• onset of seizures.

The patient may:• be dazed and confused

• have a loss of memory

• show altered or abnormal

responses to commands

• have poor balance

• drowsiness

• have wounds to the scalp orface.

Concussion

 Any individual who has suffered

unconsciousness or an

altered state of consciousness

(persisting for more than 1–2

minutes) should be seen by a

first aider or paramedic and kept

in a position of rest.

Such victims, particularly in

respect to the sporting context,should not return to the

field of play on that day. The

individual who has had a sports

concussion should be checked

by a qualified health professional

to determine a plan for returning

to the sport.

If there is any worsening of

symptoms or no improvement

within 10 minutes, then seek

immediate medical attention.
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Signs and symptoms

Low blood sugar• pale

• hungry

• sweating

• weak

• confused

• aggressive.

High blood sugar• thirsty

• needs to urinate

• hot dry skin

• smell of acetone on breath.

What to do

Unconscious patient

1. Follow DRSABCD.

2. Give nothing by mouth.

Conscious patient

If you are not sure which form of diabetic emergency

the patient has, give a sweet drink. This will not do

any harm.

Low blood sugar

1. Give sugar, glucose or a sweet drink such as a soft

drink or cordial (NOT ‘diet’ or sugarfree drinks).

2. Continue giving sugar every 15 minutes until the

patient recovers.

3. Follow up with a sandwich or other food.

4. If no improvement, call triple zero (000) for an

ambulance.

High blood sugar

1. Seek medical attention if required.

2. Give patient sugar-free fluids if help is delayed.

Diabetes-inducedemergency 
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What to do

1. Check for danger to yourself and bystanders.

Do not approach the patient.

2. Switch off power before trying to help the patient.3. Remove
the patient from the electrical supply

without directly touching them, using a non-

conductive, dry material, e.g. dry wooden broom

handle.

4. Apply DRSABCD to the patient.

5. Wash and cool the burnt area under running water

for 20 minutes.

6. Prevent infection by covering the burn wound witha loose and
light non-stick dressing, preferablyclean, dry, lint free
(non-fluffy) material e.g. plasticcling film.

7. Seek medical attention for potential for cardiac

arrhythmias.

Downed powerlines

1. Remain at least 6 metres from any cables.

2. Do not attempt to remove cables.3. Do not go near a vehicle
or try to remove a person

from a vehicle being touched by a high voltage

cable.

4. Advise the patient not to move.

Signs & symptoms

• unconsciousness

• difficulties in breathing or

no breathing at all

• a weak, erratic pulse or no pulse

at all

• burns, particularly entrance and

exit burns (where the electricity

entered and left the body)

• sudden onset of cardiac arrest.

Electric shock
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What to do

During the seizure

1. Do not try to restrain the person.

2. Do not put anything in their mouth.

3. Do not move the person unless in danger.

4. Protect the person from injury by placing

something soft under head and shoulders.

5. Record the duration of the seizure.

 After the seizure

1. Follow DRSABCD. Check the person’s breathing

and response.2. Place the person in the recovery position

as soon as jerking stops, or immediately if they

have vomited or have food or fluid in their mouth.

3. Manage any injuries resulting from the seizure.

4. If the person falls asleep do not disturb them (this

is normal) but do continue to check their breathing

and response.

Call triple zero (000) for an ambulance if:• the seizure
continues for more than 5 minutes

• another seizure quickly follows

• the person has been injured

• the person is diabetic or is pregnant.

Signs & symptoms

There are different types of

seizures, and signs and symptoms

may include the following:

• suddenly cry out

• fall to the ground

• stiffen and lie rigid for a few

seconds

• have jerky, spasmodic muscular

movements

• look very pale and have blue

tinged lips

• have excessive saliva coming out

of the mouth

• sometimes bite the tongue or

cheek

• lose control of bladder and

bowels

• be extremely tired, confused or

agitated afterwards.

Epileptic seizure
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Eye injuries

Do not:

• touch the eye or contact lens

• allow patient to rub eye

• try to remove any object that is

embedded in or penetrating from

the eye

• persist in examining the eye if the

injury is severe

• apply pressure when bandaging

the eye.

Signs and symptoms

• pain and ‘watering’

• whites of the eye may become

red

• unable to open the eye• spasm or twitching

• swelling.

What to do

Burns

 Act with extreme urgency (within seconds) if a heat or

chemical burn.1. Follow DRSABCD.

2. Support the patient’s head to keep as still as

possible and ask patient to try not to move their

eyes.

3. Open eyelids gently and wash eye with cool

flowing water for 20 minutes.

4. Place eye pad or a light clean dressing over the

injured eye only.

5. Ensure an ambulance has been called.

Penetrating or embedded wounds

1. Follow DRSABCD.

2. Lie patient in comfortable position on back.

3. Cover the injured eye only by placing thick pads

above and below the eye or cover with a paper

cup.

4. Bandage pads in place making sure there is no

pressure on eyelids.

5. Ensure an ambulance has been called.

Smoke

1. Ask the patient not to rub their eyes.

2. Wash the eyes with sterile saline or cold tap water.
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What to do

1. During the convulsion:

• place the child on the floor for safety

• turn the child on their side

• DO NOT restrain the child.

2. After the convulsion:

• follow DRSABCD

• remove excess clothing or wrappings

• seek medical attention if necessary.

Warning

DO NOT cool the child by

sponging or bathing, but

remove excess clothing.

Convulsions in infants and children

may be due to fever, infection,

epilepsy or other conditions. Febrile

convulsions are usually brief, lasting

no more than 5 minutes.

Signs & symptoms

• fever

• muscle stiffening

• twitching or jerking of face andlimbs

• eyes rolling upwards

• blue face and lips

• unconsciousness.

Febrile convulsions
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What to do

1. Follow DRSABCD.

2. Control any bleeding and cover any wounds.

3. Check for fractures: open, closed or complicated.

4. Ask the patient to remain as still as possible.

5. Immobilise the fracture:

• use broad bandages (where possible) to prevent

movement at joints above and below the fracture

• support the limb, carefully passing bandages

under the natural hollows of the body

• place a padded splint along the injured limb• place padding
between the splint and the natural

contours of the body and secure firmly.

For leg fracture, immobilise foot and ankle apply

figure of eight bandaging.

6. Check that bandages are not too tight (or too

loose) every 15 minutes and watch for signs of

loss of circulation to hands or feet.

7. Ensure an ambulance has been called.

Fractures

It can be difficult for a first aider to

tell whether the injury is a fracture,

dislocation, sprain or strain. If in

doubt, always treat as a fracture.

DO NOT attempt to force a fracture

back into place as this could cause

further injuries.

If collarbone is fractured, support

arm on injured side in a St John

sling.

Signs & symptoms

• pain at or near the site of theinjury

• difficult or impossible normalmovement

• loss of power

• deformity or abnormal mobility

• tenderness

• swelling

• discolouration and bruising.
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Heart attack

Signs & symptoms

The warning signs of heart attack

vary and usually last for at least 10

minutes.

The patient may get more than one

of these symptoms.

• Discomfort or pain in the centre

of the chest. It may come

suddenly or start slowly over

minutes. It may be described as

tightness, heaviness, fullness,

squeezing.

• Severe, moderate or mild pain.

• Pain may spread to the neck,

throat or jaw, shoulders, the

back, and either or both arms.

Other signs and symptoms

• shortness of breath

• sweating

• nausea / vomiting

• dizziness.

Do not drive the patient to a

hospital in case of a further attack.

The ambulance is the safest and

fastest way to get to the hospital.

What to do

1. Follow DRSABCD.

2. Advise the patient to immediately stop what they

are doing and to rest.3. If any symptoms are severe, get worse
quickly,

or last for 10 minutes, ensure an ambulance has

been called. Do not hang up.

4. Loosen tight clothing.

5. If patient has been prescribed medication such

as a tablet or oral spray for angina, get it and

help the patient in taking it as they have been

directed.6. Give the conscious patient 1 aspirin tablet with

water. Do not give aspirin to those allergic to it

or if their doctor has warned them against taking

aspirin.

7. Stay with the patient and regularly check their

response and breathing.

8. Be prepared to give CPR.

See the Heart Foundation’s Heart Attack

 Action Plan: www.heartattackfacts.org.au


http://www.heartattackfacts.org.au/action-plan/http://www.heartattackfacts.org.au/action-plan/http://www.heartattackfacts.org.au/action-plan/http://www.heartattackfacts.org.au/action-plan/
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What to do — Heat exhaustion

1. Move the patient to lie down in a cool place with

circulating air.

2. Loosen tight clothing and/or remove unnecessary

garments.

3. Sponge the patient with cool water.

4. Give the conscious patient fluids to drink.

5. Seek medical attention if the patient vomits or

does not recover quickly.

Signs and symptoms

Heatstroke: a medicalemergency • high body temperature of
40°C

or more

• flushed and dry skin

• pounding rapid pulse

• headache, nausea and/or

vomiting

• dizziness and visual disturbances

• irritability and mental confusion

which may progress to seizure

and unconsciousness.

Heat-induced conditions

What to do — Heatstroke

1. Follow DRSABCD.

2. Apply cold packs or wrapped ice to the patient’s

neck, groin and armpits.3. Cover the patient with a wet
sheet.

4. Ensure an ambulance has been called.

5. Give water to the patient if they are fully conscious

and able to swallow.

6. Seek urgent medical attention if the patient has a

seizure or becomes unconscious.

Heat exhaustion• feeling hot, exhausted, weak and

fatigued

• persistent headache

• thirst and nausea

• giddiness and faintness

• rapid breathing and shortness of

breath

• pale, cool, clammy skin

• rapid, weak pulse.
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Signs & symptoms

Signs and symptoms depend onthe nature of the poisons which

may be ingested, inhaled, absorbed

or injected into the body. They may

include:

• abdominal pain

• drowsiness

• burning pains from mouth to

stomach

• difficulty breathing

• tight chest

• blurred vision• odours on breath

• change of skin colour with

blueness around the lips.

• sudden collapse.

What to do

Unconscious patient1. Follow DRSABCD.

2. Ensure the call for an ambulance has been made.

3. Call the fire brigade if the atmosphere is

contaminated with smoke or gas.

Conscious patient

1. Follow DRSABCD.

2. Listen to the patient. Give reassurance but not

advice.

3. Try to determine from the patient, the type of

poison taken.

4. Call 13 11 26 for Poisons Information Centre.

5. Send any vomit, containers and/or suicide notes

with the patient to hospital.

Warning

DO NOT induce vomiting unless

advised to do so by Poisons

Information Centre.

DO NOT give anything by

mouth.

Wash substances off mouth and

face with water.

Poisoning

Poisons Information Centre 13 11 26
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What to do

1. Follow DRSABCD and manage injuries such as

severe bleeding.

2. Reassure the patient.3. Raise the patient’s legs (unless
fractured or a

snake bite) above the level of the heart, with head

flat on the floor.

4. Treat any other wounds or burns, and immobilise

fractures.

5. Loosen tight clothing around neck, chest and

waist.

6. Maintain the patient’s body warmth with a blanketor similar.
DO NOT use any source of direct heat.

7. Give small, frequent amounts of water to the

conscious patient who does not have abdominal

trauma and who is unlikely to require an operation

in the immediate future.

8. Monitor and record breathing, pulse and skin

colour at regular intervals.

9. Place the patient in the recovery position:• if there is
difficulty breathing

• if patient becomes unconscious

• if patient is likely to vomit.

Signs & symptoms

• weak, rapid pulse

• cold, clammy skin

• rapid breathing

• faintness/dizziness

• nausea• pale face, fingernails, lips.

Immediately after injury, there may

be little evidence of shock. Signs

and symptoms may gradually

develop depending on the:

• severity of the injury

• continuation of fluid loss

• effectiveness of management.

Shock


	
8/17/2019 First Aid flash Cards.pdf

20/24

   ©    S


   t   J  o   h  n   A  m   b  u   l  a  n  c  e   A  u  s   t  r  a   l   i  a .


   S   t   J  o   h  n


     r  s   t  a   i   d  p  r  o   t  o  c  o   l  s  a  r  e   f  o  r   t   h  e   A  u  s   t  r  a   l   i  a  n  m  a  r   k  e   t  o  n   l  y .


   A   l   l  c  a  r  e   h  a  s   b  e  e  n   t  a   k  e  n   i  n  p  r  e  p  a  r   i  n  g   t   h  e   i  n   f  o  r  m


  a   t   i  o  n   b  u   t   S   t   J  o   h  n   t  a   k  e  s  n  o


  r  e  s  p  o  n  s   i   b   i   l   i   t  y   f  o  r   i   t  s  u  s  e   b  y  o   t   h  e  r  p  a  r   t   i  e  s


  o  r   i  n   d   i  v   i   d  u  a   l  s .


   T   h   i  s   i  n   f  o  r  m  a   t   i  o  n   i  s  n  o   t  a  s  u   b  s   t   i   t  u   t  e   f  o  r     r  s   t  a   i   d   t  r  a   i  n   i  n  g .


   S   t   J  o   h  n  r  e  c  o  m  m  e  n   d  s  p  r  a  c   t   i  c  a


   l     r  s   t  a   i   d   t  r  a   i  n   i  n  g  c  o  u  r  s  e  s .

WWW.STJOHN.ORG.AU 1300 360 455SAVE A LIFE

In a medical emergency,call Triple Zero (000) for

an ambulance.

first aid


   V  e  r  s   i  o  n   S  e  p   t .   2   0   1   4 .

3

4

5

Snake bite

Warning

DO NOT wash venom off the skin.

DO NOT cut the bitten area.

DO NOT try to suck venom out of wound.

DO NOT use a tourniquet.

DO NOT try to catch the snake.

• Signs are not always visible but may be a puncture marks,
bleeding or

scratches.

• Symptoms developing within an hour may include headache,
impaired

vision, nausea, vomiting, diarrhoea, breathing difficulties,
drowsiness,

faintness, problems speaking or swallowing.

What to do

1. Follow DRSABCD.

2. Reassure the patient and ask them not to move.

3. Apply a broad crepe bandage over the bite site as

soon as possible.

4. Apply a pressure bandage (heavy crepe or

elasticised roller bandage) starting just above

the fingers or toes of the bitten limb, and move

upwards on the limb as far as can be reached

(include the snake bite). Apply firmly without

stopping blood supply to the limb.

5. Immobilise the bandaged limb with splints.

6. Ensure the patient does not move.

7. Write down the time of the bite and when the

bandage was applied. Stay with the patient.

8. Regularly check circulation in fingers or toes.

9. Manage for shock.

10. Ensure an ambulance has been called.
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Signs & symptoms

General symptoms

• sharp pain at bite site

• profuse sweating

• nausea, vomiting and

abdominal pain.

 Additional symptoms of a

Funnel-Web spider bite

• copious secretion of saliva

• muscular twitching and breathing

difficulty

• small hairs stand on end

• numbness around mouth

• copious tears

• disorientation

• fast pulse

• markedly increased blood

pressure

• confusion leading to

unconsciousness.

 Additional symptoms of a

red-back spider bite

• intense local pain which

increases and spreads

• small hairs stand on end

• patchy sweating

• headache

• muscle weakness or spasms.

Possible signs and

symptoms of other spider

bites

• burning sensation

• swelling

• blistering.

What to do

1. Follow DRSABCD.

2. Lie the patient down.

3. Calm and reassure the patient.

 Apply management for:

Funnel-web / Mouse spider

• if on a limb, apply a broad crepe bandage over

the bite site as soon as possible

• apply a heavy crepe or elasticised roller bandage

starting just above the fingers or toes of the

bitten limb, and move upwards on the limb asfar as can be
reached (include the bite). Apply

firmly without stopping blood supply to the limb.

• mmobilise the injured limb with splints and

ensure the patient does not move

• ensure an ambulance has been called.

Red-back spider

• apply an icepack (cold compress) to the bitten

area to lessen pain• seek medical attention if patient develops
severe

symptoms.

Other spider bites

• wash with soap and water

• apply icepack (cold compress) to relieve the pain

• seek medical attention if patient develops severe

symptoms.

Spider bite
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What to do

Unconscious patient

1. Follow DRSABCD.

2. Place unconscious patient in recovery positionsupporting neck
and spine in a neutral position

at all times to prevent twisting or bending

movements.

3. Maintain a clear and open airway.

4. If ambulance is delayed, apply a cervical collar

(only if trained to do so), to minimise neck

movement.

5. Ensure an ambulance has been called.

Conscious patient

1. Follow DRSABCD.

2. Calm the patient and loosen tight clothing.

3. Do not move the patient unless in danger.

4. Support head, neck and spine in a neutral

position at all times to prevent twisting or bending

movements.

5. If ambulance is delayed, apply a cervical collar

(only if trained to do so), to minimise neck

movement.

6. Ensure an ambulance has been called.

Signs & symptoms

• pain at or below site of injury

• loss of sensation, or abnormal

sensation such as tingling in

hands or feet

• loss of movement or impaired

movement below site of injury.

Warning

Take extreme care at all times to

maintain alignment of the head,

neck and spine.

If the patient is unconscious as

a result of a head injury, alwayssuspect a spinal injury.

Spinal injury 
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What to do

1. Follow DRSABCD.

2. Follow the RICE management plan:

• REST the patient and the injured part.

• Apply ICEPACK (cold compress) wrapped in

a wet cloth to the injury for 15 minutes every

2 hours for 24 hours, then for 15 minutes every

4 hours for 24 hours.

• Apply COMPRESSION elastic bandage firmly

to extend well beyond the injury.

• ELEVATE the injured part.

3. Seek medical attention if no improvement.

It can be difficult to tell

whether the injury is a fracture,

dislocation, sprain or strain.

If in doubt, always treat as a

fracture.

Sprains and strains

Signs & symptoms

Sprain• intense pain

• restricted mobility

• rapid development of

swelling and bruising.

Strain• sharp, sudden pain in

region of the injury• loss of power

• muscle tenderness.
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Stroke

If you recognise the signs of STROKE act FAST

• Facial weakness

• A rm weakness

• Speech difculty

• Time to act fast© National Stroke Foundation
www.strokefoundation.com.au

Signs & symptoms

• sudden decrease in level

of consciousness

• weakness or paralysis, especially

on one side of the body

• feeling of numbness in face,

arms or legs• difficulty speaking or

understanding

• unexplained dizziness

• disturbed vision

• loss of balance

• confusion.

What to do

Unconscious patient

1. Follow DRSABCD.

2. Place in the recovery position.3. Ensure an ambulance has
been called.

Conscious patient

1. Follow DRSABCD.

2. Calm and reassure the patient.

3. Support head and shoulders on pillows.

4. Loosen tight clothing.

5. Maintain body temperature.

6. Wipe away secretions from mouth.

7. Ensure an ambulance has been called.
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