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SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 SMTP, Inc.Investor Presentation
 October 2015
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Safe Harbor Statement
 2 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 The information provided in this presentation may contain forward-looking statements withinthe meaning of the Private Securities Litigation Reform Act of 1995. You can identify thesestatements by use of the words "may," "will," "should," "plans," "explores," "expects,""anticipates," "continues," "estimates," "projects," "intends," and similar expressions. Forward-looking statements involve risks and uncertainties that could cause actual results to differmaterially from those projected or anticipated. These risks and uncertainties include, but are notlimited to, general economic and business conditions, effects of continued geopolitical unrestand regional conflicts, competition, changes in technology and methods of marketing, delays incompleting new customer offerings, changes in customer order patterns, changes in customeroffering mix, continued success in technological advances and delivering technologicalinnovations, delays due to issues with outsourced service providers, and various other factorsbeyond the control of SMTP, Inc. (the “Company”).
 This presentation includes statistical and other industry and market data that the Companyobtained from industry publications and research, surveys and studies conducted by thirdparties. Industry publications and third-party research, surveys and studies generally indicatethat their information has been obtained from sources believed to be reliable, although they donot guarantee the accuracy or completeness of such information. While the Company believesthat these industry publications and third-party research, surveys and studies are reliable, theCompany has not independently verified such data and the Company does not make anyrepresentation as to the accuracy of the information.
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Investment Highlights
 3 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Global provider of SaaS marketing technologies, with 45% annual CAGR since 2008 (1)
 Transformative acquisition of SharpSpring in 2014 positions the Company to be a majorplayer in the large and rapidly growing multi-billion dollar marketing automation space• Winning customers from HubSpot, Marketo & Act-On today• Unified technology at disruptive pricing• Customer acquisition costs significantly below peers• Rapidly achieved meaningful penetration in agency market
 Recent acquisitions provide international reach and significant technological synergies
 Global reach, technology, agency presence, and underlying cost structure we believeare all strategically important in a sector with significant M&A activity
 (1) Represents CAGR for 2008-2014
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A Disruptive Entrant
 4 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 SharpSpring is poised todisrupt the marketingautomation market
 SharpSpring’s marketing automation solution provides dramatic upside & SMTP’sproven team & track record of lean operations
 Marketing automation market is $1.2B, growing 60% annually (1)
 SharpSpring is disruptive in functionality and pricing, and hasquadrupled revenues to a $4M annualized run rate in under one year
 Though a new entrant, SharpSpring’s cost structure allows the companyto price well below rival offerings of more established competitors
 1999 2001 2006 2008 2012
 (1) Raab Associates 2014 VEST
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Business Overview
 SMTP, Inc. | investors.smtp.com | Ticker: SMTP 5
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Overview
 6 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 $805$1,549
 $2,736$4,279
 $5,354 $5,754$7,499
 $13,754
 $-
 $2,000
 $4,000
 $6,000
 $8,000
 $10,000
 $12,000
 $14,000
 $16,000
 2008 2009 2010 2011 2012 2013 2014 1H15
 1H ‘15
 (annualized)
 CORPORATE OVERVIEW REVENUE PROFILE
 PRODUCTS CUSTOMER MIX
 (1) Represents CAGR for 2008-2014
 One-to-ManyEmail Promotions
 One-to-One Highly-Targeted Messages
 1. SharpSpring’s Sophisticated, Affordable Marketing Automation2. GraphicMail’s Email Marketing, Mobile & Social Integration3. SMTP’s Robust, Scalable Email Delivery Platform
 $ in 000s
 No customer represents more than 2% of SMTP’s revenues
 • Founded............................................. 1998
 • Ticker.................................................. NASDAQ: SMTP
 • Market Cap (9/1/15) ......................... $35 M
 • Shares Outstanding............................ 7.2 M
 • Revenue FY2014………………................ $7.5 M
 • Annualized FY2015…………………………. $13.8 M ($6.9 M 1H 15)
 • Annualized Growth Rate…………………. 45% (1)
 • Gross Margins: Q2 2015.…………………. 74%
 • Adj. EBITDA: Q2 2015…………..…………. $36 K
 • Debt (6/30/15)……………………………..... $0
 • Cash (6/30/15)….…………………….……… $1.8 M (excludes $3.4 Mraised in secondary)
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10/2014GraphicMailacquisition
 1/2014SMTP raises$11.5M to pursueacquisitions forscale andtechnology
 Up-listing toNASDAQ
 8/2014SharpSpringAcquisition
 Company Timeline
 7 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Delivering on Stated Goals
 Record of success against growth plan Raised $11.5M in early 2014 to pursue acquisitions for scale and technology Acquired SharpSpring (August 2014) and GraphicMail (October 2014) Successfully doubled revenues and quintupled rate of adding new recurring revenues Held Adj. EBITDA near breakeven Concurrently improved liquidity and gained the attention of key analysts
 2014 2015
 Q1 Q2 Q3 Q4 Q1 Q2
 Reviewedpotential targets(analyzed over180 companies)
 Company cutsdividend tofocus ongrowth
 Companyannouncesrecordrevenues with$3.6M in Q2 15
 Q3
 8/2015:SMTP raises$3.8M toaccelerate salesand marketingspendinginitiatives forSharpSpring
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Massive ScalabilityCapacity to support enterprise-scalecustomers, including ability to email 100+million emails per month for a single client
 Track Record of ProfitabilitySMTP has more than a decade-long history ofprofitable growth but recently acceleratedgrowth while dropping to near breakeven onan Adj. EBITDA basis (2)
 Global Sales ReachRoughly 60% of revenues are domestic and40% are international -- SMTP serves over100 countries
 Cloud Based SubscriptionsCloud-based subscription delivery businessfor over 10 years, helping thousands ofcustomers effectively reach the inbox
 SMTP Platform
 8 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 SMTP’s core email delivery business has a history of profitable growth since 2002
 (1) Return Path Email Intelligence Report Placement Benchmarks, 1H 2013(2) Please refer to the Company’s website for a reconciliation to Adjusted EBITDA
 22% of opt-in marketing emailsnever reach the inbox.(1)
 XWe’ve helped senders solve thisproblem for over a decade.
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Marketing Automation
 SMTP, Inc. | investors.smtp.com | Ticker: SMTP 9
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What is Marketing Automation?
 10 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Marketing automation is becoming critical for growth
 What Marketing Automation Does:
 1) Drives leads to your business
 2) Helps convert leads to sales
 3) Measures the ROI on marketing campaigns
 Key Marketing Automation Functionality:
 63% of companies that are outgrowing their competitorsuse marketing automation software (1)
 (1) Position2 – “Digital Marketing Trends & Predictions for 2014”(2) Raab Associates 2014 VEST
 Behavior-based triggers
 Automated individualized responses
 Deep analytics on customer interactions
 Lead nurturing and scoring
 Marketing campaign management
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A Rapidly Growing Market
 11 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 A $1.2B market growing 60% annually (1)
 Nearly 11 times more B2B Organizations are usingmarketing automation today compared to early 2011 (2)
 Strong M&A activity
 $100$225
 $325$500
 $750
 $1,200
 $0
 $200
 $400
 $600
 $800
 $1,000
 $1,200
 $1,400
 2009 2010 2011 2012 2013 2014Source: Raab Associates 2014 VEST
 B2B Marketing Automation Systems(Revenue in US$ millions)
 (1) Raab Associates 2014 VEST(2) SiriusDecisions -- “B-to-B Marketing Automation Study” (2014)
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12 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Strong M&A Activity"Marketing...is clearly the most importantbattleground for technology providers overthe next decade.”
 Forrester Research
 Source: Marketing Automation Insider
 2010
 $480m2014
 $270m2011
 $525m2012
 $810m2013
 $2.5b
 $800m
 $20m
 $95m
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SharpSpring Target Market
 13 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Raab estimates the SMB at approximately 1.3M entitiesdomestically, with penetration of 3 to 10%
 SharpSpring’s low pricing and competitive features allow itto directly and successfully target existing HubSpot and Act-On customers
 SharpSpring’s broad functionality can attract interestfrom Marketo users, and its low price point makes itmore attractive to small businesses
 True EnterpriseMarketing Automation
 Small and Mid-Market forMarketing Automation
 Small BusinessEmail Marketing
 Lack full feature setRequires Enterprise Sales Force
 Segment Annual Revenue Clients % Clients Companies Penetration
 Micro <$5 million 31,000 57% 1,000,000 3%
 Small $5 - $20 million 12,000 22% 220,000 5%
 Mid-size $20 - $500 million 9,000 16% 90,000 10%
 Large $500+ million 3,000 5% 5,000 60%
 Domestic Market Segments and Penetration
 Source: Raab Associates 2014 Vest
 “SharpSpring ranks as a leader in the small businesssegment based on both product and vendor strength.”
 Raab Associates
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SharpSpring Gaining Market Share
 14 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Q2 2015 Performance NewSites
 DroppedSites
 Net NewSites
 HubSpot 3,680 784 2,896
 Marketo 2,012 148 1,864
 Pardot (salesforce.com) 1,139 87 1,052
 591 23 568
 Act-On 700 136 564
 Marketo and HubSpot spent nearly$100M and $80M respectively onsales and marketing in 2014
 SMTP surpassed Act-On innet new sites added in Q2
 SharpSpring spent <$1M in 2014
 SharpSpring is penetrating strongly after its recent 2014 launch with ~1% of thesales & marketing spend of HubSpot or Marketo
 Select provider information from the Datanyze Q2 2015 data at http://www.datanyze.com/customer-migration/marketing-automation/
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 11.6%
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 44.6%
 50.0%
 53.0%
 56.0%
 0% 20% 40% 60%
 SharpSpring Addresses Key Customer Pain Points
 15 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 We make it easy to switch to SharpSpring
 The vision for SharpSpring was to makepowerful, affordable technology that waseasier for businesses to adopt and utilizequickly.
 • Works with all web platforms and content management systems (CMS platforms)• Customers can utilize any form creation tool• We offer tools for migrating CRM data
 Seamlessly integrated solutions – or integrate with external apps• Fully integrated CRM and call tracking functionality put it ahead of all incumbent
 technologies in providing 360 degree view of customer interactions• Customers have option to utilize existing CRM system, to use SharpSpring’s built-
 in CRM, or to mirror data across both• Seamless integration with a host of external applications
 SharpSpring’s Ease-Of-Use a Key Advantage
 We address the biggest objectives with our product integration & unified technology at a disruptive price
 Price/ Cost of Ownership
 Product Integration(CRM, social, mobile, etc.)
 Ease of use/learningcurve
 Analytics & reportingfeatures
 Ability to customize
 Technical support &customer service
 Scalability
 Vendor size & longevity
 Not sure
 On-premise deploymentvs SaaS/Cloud delivery
 Supported list size
 Other
 Source: 2014 B2B Marketing Automation Report
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Disruptive Product Position
 16 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Pricing
 Low
 High
 High barriers to entry for new entrants to market
 • Competitors are struggling to achieve profitability and justify costs• Lowering costs will create tremendous pressure from installed base• SharpSpring’s strong functionality makes competitors “lite” offering
 difficult to justify
 $99-$800/mo
 $2k-$5k+/mo
 Protected from bothabove and below due topricing and strength ofproduct, in a market withhigh barriers to entry
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 ARR Added
 ARR Under Contract
 Low Customer Acquisition Costs
 SharpSpring Economic Model
 17 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Q2-15 CAC = $3,300 (1) for $20,000 lifetime value 5:1 ROI
 Our Q2-15 investments in sales & marketing provided a 5:1 ROI and are being recovered in 8 months.
 New Annual Recurring Revenue Added Each QuarterAdds the Base of Recurring Revenues the Next Quarter (4)
 We are accelerating the rate atwhich we are adding newannual recurring revenues (ARR)
 Accelerating Revenue Growth
 CAC = $11,977 (2)
 CAC = $66,791 (3)
 (1) Actual Q2 15 customer acquisition costs (CAC) as reported by the Company(2) Based on 2014 customer acquisition costs as reported in HubSpot’s Form 10-K for the year ended December 31, 2014(3) Includes estimates of customer churn around 2% per month and is based on the number of customers acquired in Q1 15(4) Does not reflect SharpSpring’s churn of approximately 2% per month
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Agency Focus Proving Successful
 18 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 $79M
 2014 Marketing Spend
 2,300
 $1M
 500
 Agency Partners
 (2007 Launch) (2014 Launch)
 Strong agency penetration positions SharpSpring for future end user sales
 Strategic value:• As technology complexity increases, more firms turn to agencies• We estimate there are 50,000 digital marketing agencies in the
 USA alone• Agencies provide a cost-effective path to end-users of various
 products & services
 Our best prospect is a HubSpot agency:• Our pricing allows them to reach customers they can’t with HubSpot• Our features are comparable and our flexibility speeds
 implementations• We treat agencies as our customers, whereas HubSpot treats them as
 product resellers• An agency may have 20 customers with 2 on HubSpot; we want to
 win the other 18 accounts
 Note: 50,000 digital marketing agencies reflects internal estimates
 There are approximately 50,000 digitalmarketing agencies in the USA
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Agencies have strategic value in rapidlypenetrating global markets
 19 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 500Agency Partners
 6Continents
 23Countries
 9Languages
 • 76 person international sales team including employees of affiliated country partners
 • Local sales, with native language speakers on the ground in 18 countries
 • SharpSpring available in 9 languages – more than Marketo & HubSpot
 • International call center based in Cape Town, South Africa
 GraphicMail’s Global Distribution Enabled a Rapid Launch
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Experienced Leadership Team
 20 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 • Extensive experience in acquisitions for publicly tradedtechnology companies
 • Former Sr. Director of Finance for BottomlineTechnologies (NASDAQ: EPAY) completing over 20acquisitions globally
 • Previously held senior roles with publicly-traded TricoMarine and Cabot Corporation
 Ed LawtonChief Financial Officer
 • Named CEO as of October 1, 2015 after recently beingpromoted to President
 • Proven executive and entrepreneur; founder ofSharpSpring
 • Prior to founding SharpSpring, Carlson was President ofPanda Security US, an internet security company, andwas Managing Director of North America Operations atAVG Technologies, leading the expansion of consumer,SMB and OEM channels in the United States and Canada
 Rick CarlsonChief Executive Officer &President
 • As a co-founder of SharpSpring, Travis was responsiblefor the technical design and growth strategy ofSharpSpring
 • Prior to SharpSpring, Whitton was the primary datastorage architect at Grooveshark.com where heimplemented solutions to scale the online musicstreaming service for millions of visitors per day
 Travis WhittonChief Technology Officer
 • GraphicMail’s former CEO leads global sales for all threeproducts
 • Nick brings nearly two decades of international businessexperience, launching and selling multiple firms
 • Before co-founding GraphicMail, Nick founded ImpactPromotions, and was a co-founder in All-Hotels.com, oneof the first online hotel directories
 Nick EckertSenior Vice President,International Sales
 Our leadership team focuses on accountability and getting more done with fewer resources.Each of us has long-term equity incentives that are well-aligned with our shareholders.
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Financial Overview
 SMTP, Inc. | investors.smtp.com | Ticker: SMTP 21
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Summary Financials
 22 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Investing in sales & marketing toaccelerate growth in 2015 $805
 $1,549$2,736
 $4,279$5,354 $5,754
 $7,499
 $13,754
 $0
 $2,000
 $4,000
 $6,000
 $8,000
 $10,000
 $12,000
 $14,000
 $16,000
 2008 2009 2010 2011 2012 2013 2014 1H 2015Annualized
 History of Revenue Growth
 Results 2008 2009 2010 2011 2012 2013 2014 1H 2015
 Revenue $805 $1,549 $2,736 $4,279 $5,354 $5,754 $7,499 $6,877
 Gross Profit (GAAP) $628 $1,131 $2,097 $3,456 $4,272 $4,705 $5,784 $5,162
 Gross Margin 78% 73% 77% 81% 80% 82% 77% 75%
 Adjusted EBITDA ($103) $112 $761 $1,705 $2,015 $2,620 $1,328 ($70)
 Adjusted EBITDA Margin (13%) 7% 28% 40% 38% 46% 18% (1%)
 All figures in $000’sPlease refer to the Company’s website for a reconciliation to Adjusted EBITDA.
 Strong revenue growth
 Consistent historical earnings growth
 (annualized)
 1H 15
 In Q2, SMTP returned to profitability on an Adjusted EBITDA basis and demonstrated 9% sequentialrevenue growth over Q1
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Balance Sheet and Capital Structure
 23 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Cash $1.8M
 Total Assets $21.4M
 Total Liabilities $6.6M
 Shareholders Equity $14.8M
 BALANCE SHEET(Does not reflect Q3 offering) SHARES OUTSTANDING
 Basic shares outstanding 7,212,896
 Options (weighted avg exerciseprice of $5.58) 969,240
 Warrants (weighted avgexercise price of $6.26) 170,973
 Fully diluted sharesoutstanding 8,353,109
 No debt, no preferred equity –100% owned by common shareholders,with recent reinvestment by key executives and shareholders
 As of June 30, 2015 August 31, 2015
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Investment Highlights
 24 SMTP, Inc. | investors.smtp.com | Ticker: SMTP
 Global provider of SaaS marketing technologies, with 45% annual CAGR since 2008 (1)
 Transformative acquisition of SharpSpring in 2014 positions company to be a majorplayer in the large and rapidly growing multi-billion dollar marketing automation space• Winning customers from HubSpot, Marketo & Act-On today• Unified technology at disruptive pricing• Customer acquisition costs significantly below peers• Rapidly achieved meaningful penetration in agency market
 Recent acquisitions provide international reach and significant technological synergies
 Global reach, technology, agency presence, and underlying cost structure we believeare all strategically important in a sector with significant M&A activity
 (1) Represents CAGR for 2008-2014
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For further information:investors.SMTP.com
 Download our Investor Relations App
 SMTP, Inc. | investors.smtp.com | Ticker: SMTP 25
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