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Essential knowledge
 CET points
 Business advice
 � Visit www.opticiansubs.co.uk/1296� 0330 333 9522 quoting 1296� Visit Stand 30
 Optician is the UK’s leading independent provider ofhighly valued CET courses for dispensing opticians,optometry news and insight into the latest trends in eyewear fashion.
 Subscribe to Optician today and SAVE 20%
 Opticianonline.net
 ABDO CONFERENCESPECIAL OFFER
 SUBSCRIBETODAY
 SAVE
 20%
 STAND30VISIT
 Exclusive offer for
 O
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• Heidelberg EngineeringCET SPONSORSHIP
 • OptelecLOW VISION WORKSHOPS
 • NorvilleREPAIRS WORKSHOPS
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 We are fast approaching the end ofanother Continuing Education and
 Training cycle - our first cycle withcompulsory competency requirementsand the need to gain half of one’s pointsthrough interactive events. Once againthe ABDO CET and conference teamhave worked extremely hard to providedispensing opticians, contact lensopticians and optometrists with a onestop shop for all their CET needs.
 This year for the first time we have enlisted the help and support of the
 Association of Optometrists and the British Contact Lens Association to ensure we
 have a programme that is second to none for all registrant groups, including
 students and their supervisors.
 These are not the only ‘firsts’ at ABDO 2015. At least one new company has
 chosen to launch itself to the UK optical sector here, and you will find a number of
 new products including at least two new frame collections and many new frames
 are being launched from some of your favourite suppliers this weekend too.
 I must take this opportunity to thank our sponsors and exhibitors for their
 generous support, without which the provision of such a comprehensive
 programme of CET would be impossible at such affordable rates; so please take
 the time to visit all of our exhibitors.
 This year’s gala dinner on Sunday night will be a splendid occasion, set in the
 prestigious and opulent surroundings of the newly refurbished Ball Room at the
 Midland Hotel. It promises great food, great company, and great entertainment
 with one or two surprises along the way.
 However you spend your time with us at the ABDO 2015 Conference and
 Exhibition I thank you for your support in attending and wish you an enjoyable
 couple of days.
 Peter Black MBA FBDOPresident
 WELCOME TO THE 2015
 ABDO CONFERENCEAND EXHIBITION
 MAIN SPONSOR
 SPONSORS
 PRE-CONFERENCE GOLF TOURNAMENT SPONSOR
 CONFERENCE PARTNERS
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Association of British Dispensing Opticians
 It’s my pleasure to extend you a very warmwelcome to Manchester, I hope that youthoroughly enjoy the event. Whether you areattending for the duration, or just spending afew hours with us, I would like to thank you foryour continued support and loyalty to theAssociation by being here.
 Manchester is a great location, it’s my home town and a vibrant hubof culture and education – two of the ingredients of this muchawaited 2015 ABDO Conference and Exhibition. We are thereforedelighted to be back here, the last time being 2008 which heraldedABDO’s ‘new vision’ for its conference. Since then both theconference and ABDO CET provision in general have come a longway to meet the increasing demands of members and GOCrequirements. We have listened to delegates and our industrypartners and in doing so conference attendance has grown year onyear. Due to the success of the event, the 2014 conference inKenilworth saw us squeezed into the venue and that’s why theconference is being held at spacious Manchester Central this year.
 "Anthony Wilson says that for a big City, Manchester is just smallenough. People know each other, collaborate, cross-pollinate.Ideas can mix and match.”From ‘Manchester Divided’ by Jim McClellan
 Tony Wilson was a great pioneer of the arts scene in the north westand the new haven of the arts in Manchester, ‘Home’, is just fiveminutes from the conference venue. Personally, it feels like theconference has come home too. Just like Manchester, our conferenceis an occasion where people get to know each other, will spend timecollaborating, share professional know-how and discuss ideas. Wehope to highlight skills, passion, knowledge, innovation, networkingopportunities, fun and camaraderie during our time together. It is achance to showcase just how great our profession is and howpassionate we feel about it.
 There’s an exciting agenda of CET with all the competenciescovered over the two days. We have two excellent keynote speakers,Dr Nicola Logan and Dr Maggie Woodhouse OBE. We will also beshowcasing new collaborations with the AOP and the BCLA. Therewill be ample opportunities for you to develop your core skills andto come into contact with new disciplines and expand yourknowledge.
 I would like to take the time to thank all the speakers who haveprepared lectures and workshops and are giving up their time toeducate us. We are privileged to have 43 highly respected speakersand facilitators who will be covering a wide range of technical,business and clinical topics. I would like to take this opportunity tohighlight the tremendous work of the ABDO CET team and to thankthem for attaining the CET approvals and liaising with the speakers.
 "CERTAINLY MANCHESTER IS THE MOST WONDERFUL CITY OF MODERN TIMES."
 FROM ‘CONINGSBY’ BY BENJAMIN DISRAELI, 1844
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MANCHESTERSEPTEMBER 2015
 We mustn’t forget that they also have a massive job after theconference to make sure all the points are uploaded. Thanks arealso extended to the approval teams at the AOP and the BCLA whowill be managing CET points for delegates who attend their CETstreams.
 We wouldn’t be able to hold the conference without the generoussupport of our industry partners. I would like to say a big thank youto all the companies who have elected to support our professionand by doing so, acknowledge the vital role dispensing opticiansplay in practice. Their support has allowed us to lower theconference fee to delegates and thereby making the event moreaccessible. I would therefore like to encourage everyone to visiteach of the stands and to speak with the staff present - it’s only bysupporting our partners that we can expect their continuedsupport! Special thanks must be given to Essilor who have assistedin sponsoring the gala dinner. Essilor continue to recognise theworth of dispensing opticians and we are very grateful for theirloyal support.
 Thank you to all the ABDO board and Area 3 committee members,ABDO staff and volunteers for helping the weekend run smoothlywith scanning and session supervision duties. Thank you also toKatie Docker and the membership services team, Michael Potter formarketing and Antonia Chitty for social media activity in the build-up to the event.
 My final and sincere thanks go to Alan Smith and the eventexchange team. They have worked tirelessly to ensure that theconference runs smoothly and that everyone has a great time.
 The conference’s party atmosphere is legendary and it is nice to beable to kick off the event in style at the welcome drinks party atManchester Central Library. Based on the request of attendees whoprefer not to travel to a more distant location, the ABDO galadinner will be held at the adjacent Midland Hotel.
 I look forward to catching up with youover the weekend either over a coffee inthe exhibition piazza, in a CET session, atthe bar or on the dance floor.
 Enjoy the event and have fun!
 Elaine Grisdale FBDO FAAOHead of Professional Services andInternational Development
 Page 4
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10.00 - 11.00
 Patient centred eyecare
 Peter Black
 Association of British Dispensing Opticians
 SUNDAY 20 SEPTEMBER 2015 - CONFERENCE AND EXHIBITION
 Manchester Central, Petersfield, Manchester M2 3GX
 07.30 - 17.00 Registration and help desk open / EXHIBITION OPEN
 07.45 - 08.45 BREAKFAST PEER DISCUSSION in Exchange 6/7 - All in a day’s workKeith Cavaye and Angela McNameeThis session counts as the GOC peer review requirement for CLOs and optometrists
 11.00 - 11.30 EXHIBITION - Tea/coffee
 15.30 - 16.00 EXHIBITION - Tea/coffee
 17.00 EXHIBITION CLOSES
 12.30 - 13.30 EXHIBITION - Lunch
 CONFERENCE AGENDA
 09.00 - 10.00
 Repairs workshop
 Debbie Anderson, Rob Barrow & Daryl Newsome
 09.00 - 10.00
 Dispensing low visionaids - back to basics
 Jennifer Brower
 09.00 - 10.00
 Contact lens comfort:are we there yet?
 Dr Chris Purslow
 09.00 - 10.00
 A sideways glance atstructure and function
 Bill Harvey
 09.00 - 10.00
 Making accurate claims -GOS
 Trevor Warburton
 11.30 - 12.30
 KEYNOTE LECTURE in Exchange 8/9/10Myopia control - where are we now?
 Dr Nicola Logan - Sponsored by the BCLA
 10.00 - 11.00
 The mighty mites
 Sarah Farrant
 3 CETpoints
 3 CETpoints
 3 CETpoints
 1 CETpoint
 1 CETpoint
 3 CETpoints
 2 CETpoints
 13.30 - 14.30
 Fitting first hand -paediatric fitting skillsworkshop
 Barry Duncan
 13.30 - 14.30
 Visual fatigue - amodern epidemic?
 Dr Ian Pacey
 13.30 - 14.30
 Is this keratoconus? -What do I do now?
 Katie Harrop
 13.30 - 14.30
 View from visuallyimpaired patients(interviews)
 Helen Denton
 13.30 - 14.30
 Equipment innovation -retinal disease
 Prof Andy NcNaught
 14.30 - 15.30
 Spectacle lens update forCLOs and returningopticians
 Andy Sanders
 14.30 - 15.30
 Promoting your practicethrough LV: Intra-professional working
 Nick Black
 14.30 - 15.30
 Children’s vision peerreview discussion: Thegrown-ups are talking
 Ceri Smith-Jaynes
 14.30 - 15.30
 Smart glasses – thefuture of eyewear
 Bob Forgan
 14.30 - 15.30
 Understanding patientpsychology
 PART 1
 David Samuel
 Exhibition Hall Exchange 8/9/10 Charter 4BCLA STREAM
 Exchange 6/7 Exchange 4/5 AOP STREAM
 ABDO Gala Dinner at The Midland Hotel - 16 Peter Street, Manchester M60 2DS
 19.15 - 1.00 Welcome drinks reception from 7.15pm, with dinner commencing at 8.00pm, live music until 1.00am
 16.00 - 17.00
 Repairs workshop
 Debbie Anderson, Rob Barrow & Daryl Newsome
 16.00 - 17.00
 Understanding patientpsychology
 PART 2
 David Samuel
 16.00 - 17.00
 Why is my eye red?Interactive quiz
 Caroline Christie
 16.00 - 17.00
 LV discussion workshop -Why should hospitals haveall the fun with low vision?
 Helen Denton
 16.00 - 17.00
 How patients becomecustomers
 Patrick Myers
 3 CETpoints
 1 CETpoint
 1 CETpoint**
 1 CETpoint
 1 CETpoint
 1 CETpoint
 1 CETpoint
 1 CETpoint
 1 CETpoint
 3 CETpoints
 3 CETpoints
 3 CETpoints*
 3 CETpoints
 3 CETpoints
 NON CET
 1 CETpoint**
 3 CETpoints
 10.00 - 11.00
 ABDO INSIGHTpresentation
 ITN Productions NON CET
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All ABDO conference CET points are approved for dispensing opticians and optometrists, except where indicated otherwise.* CET only approved for DOs. ** CET for DOs awaiting approval at the time of going to print. All details shown on the conference agenda are correct at the time of going to print. Page 6
 MONDAY 21 SEPTEMBER 2015 - CONFERENCE AND EXHIBITION
 Manchester Central, Petersfield, Manchester M2 3GX
 07.30 - 17.00 Registration and help desk open / EXHIBITION OPEN
 07.45 - 08.45 BREAKFAST PEER DISCUSSION in Charter 4 - Black, White or Grey? Paula StevensThis session counts as the GOC peer review requirement for CLOs and optometrists
 11.00 - 11.30 EXHIBITION - Tea/coffee
 15.30 - 16.00 EXHIBITION - Tea/coffee
 17.00 EXHIBITION CLOSES
 12.30 - 13.30 EXHIBITION - Lunch
 09.00 - 10.00
 Repairs workshop
 Debbie Anderson, Rob Barrow & Daryl Newsome
 09.00 - 10.00
 Conflict managementfor ECPs
 OCCS conflict resolution team
 09.00 - 10.00
 Amblyopia - what’s allthe fuss about?
 Anita Simmers
 09.00 - 10.00
 Contact lenses: oldideas, new technologies
 Nick Howard
 11.30 - 12.30
 KEYNOTE LECTURE in Exchange 8/9/10Understanding patients with Down’s syndrome
 Dr Maggie Woodhouse OBE
 10.00 - 11.00The importance ofspectacles in orthopticmanagement
 Debbie Anderson &Daryl Newsome
 13.30 - 14.30
 Repairs workshop
 Debbie Anderson, Rob Barrow & Daryl Newsome
 13.30 - 14.30
 A deadly case ofdisability glare
 Prof David Whitaker
 13.30 - 14.30
 Be a champion practicethrough sports vision
 Gavin Rebello
 13.30 - 14.30
 Promoting your practicethrough LV intra-professional working
 Nick Black
 13.30 - 14.30
 Binocular OCT -Reinventing the eyeexamination
 Pearse Keane
 14.30 - 15.30
 Safeguarding childrentraining - PART 1
 Available to ABDO membersonly - both Parts 1 and 2must be completedfor certification
 14.30 - 15.30
 Vision beyond specs -LV solutions
 Annette Ball
 14.30 - 15.30
 All you need to knowabout LOC Companies
 Dharmesh Patel
 14.30 - 15.30
 Communicating viasocial media
 Antonia Chitty
 14.30 - 15.30
 Is all the fuss aboutblue light a con?
 Andy Hepworth
 Exhibition Hall Exchange 8/9/10 Charter 4 Exchange 6/7 Exchange 4/5 AOP STREAM
 16.00 - 17.00
 Fitting first hand -paediatric fitting skillsworkshop
 Barry Duncan
 16.00 - 17.00
 Frame materialsproperties andadjustment discussionworkshop
 Fiona Anderson
 16.00 - 17.00
 Safeguarding childrentraining - PART 2
 Available to ABDO membersonly - both Parts 1 and 2must be completedfor certification
 16.00 - 17.00
 Dispensing low vision aids- back to basics
 Annette Ball
 16.00 - 17.00
 Getting it right for youand your patients
 Kim Devlin
 10.00 - 11.00Spectacle lens update forCLOs and returningopticians - discussionworkshop
 Andy Sanders
 10.00 - 11.00
 Meet the board
 CLINIC:Rota of ABDO board members
 10.00 - 11.00
 A sideways glance atstructure and function
 Bill Harvey
 10.00 - 11.00
 Staying on the right sideof the law (and the GOC)
 AOP Legal Team
 09.00 - 10.00Guide dogs: It’s all aboutthe people - Busting themyths about severe sightloss and blindness
 Kerry Singleton3 CETpoints
 1 CETpoint
 1 CETpoint
 3 CETpoints
 3 CETpoints
 3 CETpoints
 3 CETpoints
 1 CETpoint
 3 CETpoints
 3 CETpoints
 1 CETpoint
 1 CETpoint
 1 CETpoint
 1 CETpoint
 1 CETpoint
 1 CETpoint
 1 CETpoint
 2 CETpoint
 3 CETpoints
 3 CETpoints
 3 CETpoints
 1 CETpoint
 1 CETpoint
 3 CETpoints
 NON CET
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Association of British Dispensing Opticians
 CET LECTURE AND WORKSHOP COMPETENCIES AT A GLANCE
 C-41764 1 A deadly case of disability glare Monday 13.30 - 14.30
 C-42118 2 All you need to know about Monday 14.30 - 15.30LOC Companies
 C-41704 1 Amblyopia - what’s all the fuss about? Monday 9.00 - 10.00
 C-39986 3 A sideways glance at structure Sunday 9.00 - 10.00and function Monday 10.00 - 11.00
 C-37733 3 All in a day’s work - peer discussion Sunday 7.45 - 8.45
 C-41713 1 Be a champion practice through Monday 13.30 - 14.30sports vision
 C-41619 1 Binocular OCT – Reinventing the Monday 13.30 - 14.30Eye Examination
 C-41850 3 Black, White or Grey? Monday 7.45 - 8.45
 C-40486 3 Children's vision peer review discussion: Sunday 14.30 - 15.30The grown-ups are talking
 C-39608 1 Communicating via social media Monday 14.30 - 15.30
 C-41828 1 Conflict management for ECPs Monday 9.00 - 10.00
 TBC 3 Contact lens comfort: are we there yet? Sunday 9.00 - 10.00
 C-41851 1 Contact lenses: old ideas, Monday 9.00 - 10.00 new technologies
 C-42276 3 Equipment innovation - retinal disease Sunday 13.30 - 14.30
 C-40822 3 Dispensing low vision aids - back to basics Sunday 9.00 - 10.00Monday 16.00 - 17.00
 C-38101 3 Fitting first hand - Sunday 13.30 - 14.30paediatric fitting skills workshop Monday 16.00 - 17.00
 C-41746 3 Frame materials, properties andMonday 16.00 - 17.00 adjustment discussion workshop
 C-41711 1 Getting it right for you and your patients Monday 16.00 - 17.00
 Guide Dogs: it’s all about the people - Monday 9.00 - 10.00C-39375 3 Busting the myths about severe sight
 loss and blindness
 C-41978 1 Is all the fuss about blue light a con? Monday 14.30 - 15.30
 C-42222 1 Is this keratoconus? - What do I do now? Sunday 13.30 - 14.30
 No. CET Lecture title Lecture times GOC CompetenciesPts
 Still to be confirmed at time of going to press
 CET awaiting approval at time of going to press
 **
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No. CET Lecture title Lecture times GOC CompetenciesPts
 C-41705 3 LV discussion workshop - Why should Sunday 16.00 - 17.00hospitals have all the fun with low vision?
 C-39572 2 Making accurate claims - GOS Sunday 9.00 - 10.00
 C-41979 1 Patient centred eyecare Sunday 10.00 - 11.00
 C-38475 1 Myopia control - where are we now? Sunday 11.30 -12.30
 C-41714 1 Promoting your practice through Sunday 14.30 - 15.30 low vision intra-professional working Monday 13.30 - 14.30
 C-41764 3 Repairs workshopSunday 9.00 - 10.00Sunday 16.00 - 17.00Monday 9.00 - 10.00
 C-42228 2 Safeguarding children training Parts 1 & 2Monday 14.30 - 15.30Monday 16.00 - 17.00
 C-39785 1 Smart glasses - the future of eyewear Sunday 14.30 - 15.30
 C-42495 1 Spectacle lens update for CLOs and Sunday 14.30 - 15.30returning opticians
 C-42003 3 Spectacle lens update for CLOs and Monday 10.00 - 11.00returning opticians - workshop
 C-39375 3 Staying on the right side of the law Monday 10.00 - 11.00(and the GOC)
 C-41854 3 The importance of spectacles in Monday 10.00 - 11.00orthoptic management
 C-38494 1 The mighty mites Sunday 10.00 - 11.00
 C-41821 1 Understanding patient psychology Part 1 Sunday 14.30 - 15.30
 C-41824 3 Understanding patient psychology Part 2* Sunday 16.00 - 17.00
 C-41745 1 Understanding the patient with Monday 11.30 - 12.30Down’s syndrome
 C-41976 1 View from visually impaired patients Sunday 13.30 - 14.30(interviews)
 C-41750 1 Vision beyond specs - low vision solutions Monday 14.30 - 15.30
 C-42110 1 Visual fatigue - a modern epidemic? Sunday 13.30 - 14.30
 TBC 3 Why is my eye red? Interactive quiz Sunday 16.00 - 17.00
 Page 8
 All ABDO conference CET points are approved for dispensing opticians and optometrists, except where indicated otherwise.** CET for DOs awaiting approval at the time of going to print. All details shown on the conference agenda are correct at the time of going to print.
 Available to ABDO members only - bothParts 1 & 2 must be completed for certification
 * CET only approved for DOs
 **
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Association of British Dispensing Opticians
 LECTURES, WORKSHOPS AND SPEAKERS
 A DEADLY CASE OF DISABILITY GLARE1 CET pointMonday 13.30 - 14.30 • Exchange 8/9/10Professor David Whitaker BSc PhD MCOptom
 This presentation will outline the problem ofdisability glare and its effect upon vision. It will doso with reference to an actual court case in whichglare was the main contributor to a fatal road trafficaccident. Variation in glare susceptibility amongstthe population will be covered, as will clinicalmethods of quantifying disability glare in patients.
 Professor David Whitaker is an optometrist whogained his PhD from the University of Bradford in1987. After seven years as a lecturer at AstonUniversity he returned to Bradford where he wasmade Professor of Vision Science in 2000. He hasheld a number of roles within optics, including a10-year period as external moderator for the ABDOLevel 6 Diploma in Ophthalmic Dispensing, externalmoderator for ABDO’s Contact Lens Certificate,Vice President of the Association of Optometristsand external examiner for the European Diploma inOptometry. He is passionate about the opticalcareer ladder, and helped to develop the 1-yearcareer progression BSc in optometry for dispensingopticians, for which he oversees the admissionsprocess. He has published over 100 full papers invision science, and acted as the optometryrepresentative on the UK research quality processREF2014.
 ALL YOU NEED TO KNOWABOUT LOC COMPANIESAOP STREAM2 CET pointsMonday 14.30 - 15.30 • Exchange 4/5Dharmesh Patel
 Dharmesh Patel is director/senior optometrist atDixon optometrists in Stockport and has a widerange of experience within optometry.He sits on the Stockport LOC and is a director ofthe LOC company- Primary Eyecare (Stockport) Ltd.Here he has worked on business cases for enhancedservices and led the recently successful AnyQualified Provider bid. Dharmesh is also a formerchairman of the Eyecare Trust and is a WOPEC LeadGlaucoma Assessor. He is also in the process ofattaining independent prescribing qualifications.
 AMBLYOPIA - WHAT’S ALLTHE FUSS ABOUT?1 CET pointMonday 9.00 - 10.00 • Charter 4Professor Anita Simmers DBO MPH PhD FSB FRSA
 Amblyopia is the leading developmental andnon-pathological cause of visual impairment inchildren, affecting 3-4 per cent of the population.Amblyopia causes a range of abnormalities of visualfunction. It is not the cause, but the effect ofanother pathology, commonly refractive error,strabismus and early onset cataract. Amblyopia maybe completely or partially treated by modulation ofvisual input during a sensitive period of visual
 development that may vary depending on thespecific cause of the amblyopia. This presentationwill provide an overview of the existing evidencepertaining to the diagnosis and treatment ofamblyopia (including a discussion of novel treatmentmethods involving video game play) and indicatehow this evidence should influence clinical practice.
 Anita Simmers initially trained as an orthoptist(1990) and gained an insight into clinical practicebefore embarking on a scientific career. First with aMasters in Public Health and Community Medicinefrom Glasgow University (1993) followed by a PhDin Clinical Visual Science (1997). Anita has a wealthof postdoctoral research experience both nationallyand internationally. She has been a lecturer in theDepartment of Optometry and Visual Science, CityUniversity, and had honorary positions with theMedical School, Imperial College and MoorfieldsEye Hospital. More recently she has taken up asenior faculty position in the Department of LifeSciences, Glasgow Caledonian University where shecurrently leads the Vision Science Department.Anita has published extensively in the field ofamblyopia and the psychophysical assessment ofvisual function, her research work is highly citedalong with a proven track record of obtainingindependent research income and of managingsuccessful research collaborations both nationallyand internationally. Her research laboratory carriesout fundamental and strategic research about thehuman visual system. It brings together individualresearchers and their through a broad range ofstudies and techniques that reflect the diversity andoriginality of all aspects of vision research. Anita hasa broad portfolio of peer review for prestigiousjournals and leading funding organisations andcharities as well as contributing to national PrioritySetting Partnerships in sight loss and vision. She isalso a founding member of Glasgow Neuroscience -an academic and clinical community that aims tostimulate and improve neuroscience across Glasgowwith the aim to share ideas, expertise and fosterlocal collaboration. Professor Simmers is an invitedFellow of the Biological Society, Fellow of the RoyalSociety of Arts and Liveryman of the WorshipfulCompany of Spectacle Makers.
 A SIDEWAYS GLANCE AT STRUCTUREAND FUNCTION3 CET pointsSunday 9.00 - 10.00 Monday 10.00 - 11.00 • Exchange 6/7Bill Harvey BSc MCOptom
 This workshop will allow participants to becomefamiliar with the latest instruments for patientexamination: OCT assessment, fields assessment,threshold versus supra and also control of fixationin maculopathy and microperimetry.
 Bill Harvey is clinical editor for Optician, avisiting lecturer at Plymouth and City Universities,professional programme tutor for Boots Opticians,chief examiner and assessor for the College ofOptometrists final assessment, expert adviserHigher Certificate in Low Vision panel, visitingclinician RNIB Judd Street clinic and vice chair ofGOC approval committee.
 ALL IN A DAY’S WORK - PEER DISCUSSIONThis session counts as the GOC peer reviewrequirement for CLOs and optometrists, and issuitable for all professionals.3 CET pointsSunday 7.45 - 8.45 Exchange 6/7Keith Cavaye FBDO (Hons) CL FBCLA and Angela McNamee BSc(Hons) MCOptom FBDO (Hons) CLFBCLA Cert Ed
 This session will provide the peer review/discussioncompetency for optometrists and contact lensopticians. This is a peer discussion about contactlens related scenarios which practitioners may comeacross in everyday practice. Emphasis will be givento code of conduct and best practice.
 Keith Cavaye is an independent locum contact lensoptician and consultant. He is an ABDO Boardmember, a member of the ABDO CET and ContactLens committees, a CL practical examiner anddispensing theory marker.
 Angela McNamee is an optometrist, contact lensoptician, examiner and trainer, LOC secretary,member of ABDO Journal Advisory Committee,chair of ABDO Contact Lens Committee, memberof the Optical Confederation Contact Lens Workinggroup, member of ABDO Continuing EducationReview Panel and Advice & Guidelines WorkingGroup. She is also principal theory examiner for theABDO dispensing diploma and an ABDO practicalexaminer in dispensing and contact lenses.Angela has many years’ experience in deliveringCET-accredited presentations and authoringCET-accredited articles.
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I am very grateful to you for your support and practical help through a stressful situation…
 AOP membership gives you more than insurance. We’re here to protect, support and represent you at every stage of your career.
 www.aop.org.uk
 … It gave me such peace of mind to have some�e al�gside me at th� type of �aring. Y� f�l caught betw�n t� complain�t �d t� procedures of t� employer �d are made to f�l very sma� as � individual aligned against a large comp�y.
 T� support I received was a huge �lp. I c� whole�ar�dly recommend that �y�e in a similar positi� sh�ld avail t�m�lves of y�r �rvices at t� earliest opportunity. It � a valuable additi� to t� �rvices offered by t� AOP.
 – AOP member 2015
 Promoting the profession,protecting the professional
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BE A CHAMPION PRACTICETHROUGH SPORTS VISION1 CET pointMonday 13.30 - 14.30 Charter 4Gavin Rebello BSc(Hons) Dip Sp Vis Dip Sc Vis MCOptom
 Gavin will share with you the science and practicalapplications of sports vision in everyday practice.He will present a step by step, easy to apply guideto how you can build your practice, boost yoursales and stand out from the crowd using sportsvision. Whether you’re a business owner, employeeor locum, you will walk away with a clearunderstanding of the benefits to you, your businessand your patients. Best of all, you’ll be able to applywhat you learn immediately.
 Gavin Rebello is a partner at three practices: Patrickand Menzies - independent opticians in Essex. He ispassionate about how vision impacts on everydaytasks and so he naturally gravitated to sports vision.His thirst to learn more has taken him beyond theoptometry and dispensing optics remit, and thismulti-disciplined approach has resulted in workingwith several national teams. He is also ‘vision coach’for Harlequins Rugby and Ipswich Town FC. Hisstrengths also lie in business performance andcustomer service, having won several national andregional awards in these areas. As current Sight Carechairman, his role is to help and supportindependents succeed in business. He is alsofounder and organiser of the See SuccessMastermind Group - an invitation only brainstormventure of some of the best business brains inindependent optics. Gavin has spoken widely in theUK and internationally - both within optics andoutside of it. His presentations are generallyfocussed on sports vision or business (sales,marketing, customer service, work-life balance,team performance).
 BINOCULAR OCT - REINVENTINGTHE EYE EXAMINATIONAOP STREAM1 CET pointMonday 13.30 - 14.30 Exchange 4/5Pearse Keane FRCOphth
 Optical coherence tomography (OCT) imaging hasrevolutionised the diagnosis and management ofRetinal disease. A new form of OCT imaging, termed‘binocular’ OCT has recently been developed. Thedesign of binocular OCT devices allows patient toacquire images from their own eyes without the needfor a technician or photographer. Binocular OCTdevices can perform a range of other Diagnostic testssuch as visual acuity measurement and assessment ofocular motility in an automated manner.
 Pearse Keane is an NIHR clinical lecturer inophthalmology at Moorfields Eye Hospital inLondon. His clinical interest is in age-related maculardegeneration and diabetic retinopathy, and hisresearch interest is in retinal imaging. In particular, hespecialises in optical coherence tomography (OCT)research and has previously trained in this area whileat the Doheny Eye Institute in Los Angeles. He isfrom Dublin and received his medical degree fromUniversity College Dublin, Ireland.
 BLACK, WHITE OR GREY?This session counts as the GOC peer reviewrequirement for CLOs and optometrists, and issuitable for all professionals.3 CET pointsMonday 7.45 - 8.45 • Charter 4Paula Stevens MA ODE BSc(Hons) MCOptom FBDO (Hons)AD SMC (Tech)
 In this peer discussion session different scenariosthat may arise in practice and how best to deal withthem in real life situations. We will ascertain howindividuals would operate in their professionalcapacity by actively encouraging engagement in thediscussion and develop a collective understandingof best practice. Emphasis will be given to theethical and law-abiding aspect of each scenario, andproviding the best patient care.
 Paula Stevens is an optometrist and head of CET forABDO. She is a practical examiner for ABDO and,until recently, was Principal Examiner for theWorshipful Company of Spectacle Makers’ OpticalManufacturing qualifications. She also holds aMaster’s degree in distance and online learning. Formany years she taught all aspects of ophthalmicdispensing at City & Islington College.
 CHILDREN'S VISION PEER REVIEWDISCUSSION: THE GROWN-UPS ARE TALKINGThis session counts as the GOC peer reviewrequirement for CLOs and optometrists, and issuitable for all professionalsAOP STREAM3 CET pointsSunday 14.30 - 15.30 • Exchange 4/5Ceri Smith-Jaynes BSc(Hons) MCOptom DipSV
 This session will enable practitioners to discusschildren's vision related cases with their peers. Fourcases will be presented and participants will havefacilitated discussions within a group of 6-8.
 Ceri Smith-Jaynes is the creative multimedia editorfor Optometry Today and part of the AOPcommunications team. Her role mainly involvescommissioning and editing CET videos and clinicalwritten content for Optometry Today. Originallyfrom south Wales, Ceri is also an optometrist,working in independent practice in Lytham StAnnes. She studied optometry at UMIST, graduatingin 1999, where she won the year prize forpharmacology. Ceri has been a pre-reg supervisorand has also supervised at the University ofManchester undergraduate refraction clinics. Herspecial interests include dry eye, Sportvision andirregular-cornea contact lens fitting and as anaccredited peer review facilitator she has hostedmany peer discussions and peer review sessions.
 COMMUNICATING VIA SOCIAL MEDIA1 CET pointMonday 14.30 - 15.30 Exhibition HallAntonia Chitty BSc(Hons)
 Communication about eyecare extends beyond thepatient and the practice. Most patients have a
 network of friends and family with whom theireyecare is discussed. The patient does not relysolely on the words of their eyecare practitioner,but shares experiences with others. Thispresentation is a Master class on how theoptometrist or dispensing optician can use onlineresources via Twitter, Instagram, Facebook,infograms, practice websites and other online skillsto contribute to each patient's continuingeducation, optical experiences and eyecare beyondthe consulting room and into the patient's daily life.This cannot be achieved unless the practitioner isfamiliar with the different resources which can beused, and many optometrists and dispensingopticians cannot see the potential, or don't knowwhere to start. The presenter will involve theparticipants in short exercises using their ownsmartphones and tablets in the session, and guidethem through the possibilities for improvedcommunication with their patients
 Antonia Chitty is a former optometrist and nowwrites on business and communication topics. Sheregularly writes for Dispensing Optics journal.Author of several books on marketing andcommunication, including 'Blogging: the essentialguide', she also originates content for EyecareFAQ,an eyecare resource for practitioners and patients.
 CONFLICT MANAGEMENT FOR ECPS1 CET pointMonday 9.00 - 10.00 • Exchange 8/9/10OCCS conflict resolution team:Jennie Jones LLB PGDip (LPC) and Richard Edwards
 The Optical Consumer Complaints Service (OCCS)mediates consumer complaints raised by membersof the public/patients and optical professionals orpractices regulated by the General Optical Council.The OCCS team utilise mediation skills to assistpractitioners and consumers to find a resolution in98 per cent of enquiries and complaints received,enabling the consumer and the practitioner toconclude complaints which cannot be satisfactorilyconcluded within the practice. The service is free atthe point of use and welcomes enquiries from bothconsumers and practitioners. The OCCS prides itselfon providing an independence and unbiased service,focused on helping all involved find a solution andmove forward. OCCS is also committed to sharingthe information and insight gained with all acrossthe optical sector to help improve patientexperiences and practitioner satisfaction in eyehealth care across the UK.
 Jennie Jones qualified as a solicitor in 2001 andduring her legal career has resolved injury claims ina wide range of areas, including health care andemployer liability accidents. This experienceenabled Jennie to use and develop her skills inidentifying the underlying reason why an incidentoccurred and working with all involved to attemptto achieve a practical solution which allowed thoseinvolved to move on with their lives. Jennie has awealth of experience in the practice standards,regulation and complaint handling gained over 15years in practice and six years as a director ofNockolds. The appreciation of the complexitieswithin healthcare sectors, and in a regaled
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 profession in acompetitivemarket place,gives Jennie theinsight to applyalternativedisputeresolution andmediation skillsto consumercomplaintswithin optics.Jennie hasheaded theOCCS sinceNockolds wereawarded thecontract to provide the mediation service from 1April 2014. She leads the team of mediatorsresolving the consumer complaints and undertakesthe analysis of the mine of fascinating and invaluabledata obtained by the OCCS to lead the sharing ofinsight and knowledge gained with the industry.
 Richard Edwards qualified as an optometrist in1987 and spent the early years of his career inpractice in the north east. Following a 26 yearcareer with Boots Opticians, where he led theirwork on professional development including theirpre reg, CET, leadership and apprenticeshipprogrammes and was director of professionalservices & learning, he established OPTOMiSEConsulting. He now holds a number of roles acrossthe optical and healthcare sectors. Richard isprofessional advisor to OCCS, chair of the OpticalConfederation Education Committee and hasrecently joined the GOC Companies Committee. Healso holds an interim consultancy role as head ofprofessional affairs (Europe) at CooperVision. Onbroader public policy issues Richard has workedwith the REFORM think tank and is a member of theCBI Education & Skills Committee.
 CONTACT LENS COMFORT:ARE WE THERE YET?BCLA STREAM3 CET pointsSunday 9.00 - 10.00 • Charter 4Professor Christine Purslow PhD BSc MCOptom FBCLA
 This peer discussion session is designed particularlyto help the registered practitioner appreciate howto manage contact lens patients who are strugglingto maintain comfort during lens wear. This is the‘holy grail’ of contact lens management, andparticipants will get the chance to share bestpractice and clinical tips they may have gainedthrough experience and education.
 Christine Purslow was awarded her PhD from AstonUniversity in 2005. She is a member of the Collegeof Optometrists, a Fellow of both the IACLE and theBCLA and a recipient of the Irving Fatt MemorialAward for her work in anterior eye research. Chrishas authored several scientific papers andprofessional articles, and regularly presents to bothnational and international audiences. For severalyears, she was a senior lecturer and researcher in theSchool of Optometry & Vision Sciences at CardiffUniversity where, as co-director of the Contact Lens& Anterior Eye Research Unit (CLAER) sheestablished her research Interests examining theocular surface and the tear film, hand hygiene, andevidence-based practice. Alongside her clinicalwork, Chris has also been the director ofPostgraduate Taught Courses within WOPEC (WalesOptometry Postgraduate Education Centre), basedat Cardiff University. Chris moved to PlymouthUniversity in 2012 as Professor and head ofoptometry where she continues to focus herresearch and clinical work on the anterior eye.
 CONTACT LENSES:OLD IDEAS, NEW TECHNOLOGIES1 CET pointMonday 9.00 - 10.00 • Exchange 6/7Nick Howard FBDO (Hons) CL FBCLA
 This one hour lecture will begin by reflecting on theearly history of contact lens design, manufactureand levels of success achieved, with attention tosome of the hurdles and obstacles faced by the
 pioneers of corneal measurement techniques andsubsequent limitations of available materials whenmanufacturing and fitting contact lenses. Quicklymoving through to the modern era, an in depthexamination of high technology instrumentation - inboth primary and abstract use - will give a trueunderstanding of corneal shape, modern lens designand available materials, enabling accurateassessment and fitting of an extensive range of lenstypes. An examination of verification devices willleave the attendee in no doubt of the geniusdemonstrated by those same pioneers over 125years ago, and ensure that the combination of 21stcentury advancements in technology with timelessfundamental contact lens fitting principles canrapidly enhance performance and success in bothvisual and comfort aspects.
 Nick Howard is a contact lens optician with almost30 years of clinical experience. Former roles haveincluded practice academy consultant for CIBAVISION, professional affairs consultant with Johnson& Johnson, clinical support manager at No7 ContactLenses and professional relations consultant withBausch & Lomb. Now an experienced independenttrainer, workshop leader, facilitator and presenter atboth national and international events, Nick has alsowritten a number of published articles for theprofessional journals. He was the winner of theContact Lens Practitioner of the Year award in 2012,obtaining his BCLA Fellowship in the same year, andis a BCLA Faculty speaker. His current role includesregular clinical work in an award winning practice inLancashire whilst visiting hospitals and Universitiesacross the UK and Europe, specialising in complexcontact lens fitting, dry eye management andcontact lens training.
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 DISPENSING LOW VISION AIDS -BACK TO BASICS3 CET pointsSunday 9.00 - 10.00 • Exchange 8/9/10 Jennifer Brower FBDO (Hons) LVA Cert Ed
 Monday 16.00 - 17.00 • Exchange 6/7Annette Ball FBDO (Hons) LVA
 As a protected area of DO/optometrist scope ofpractice, the dispensing of low vision aids and theunderpinning knowledge must be a topic in whichthe practitioner is an expert. A discussion workshopis the ideal environment for the exchange of ideasbetween practitioners.
 Annette Ball is a low vision practitioner in Norfolk.She is contracted by the Queen Elizabeth hospitalNHS Trust to provide low vision services in King’sLynn and Fakenham, and by the BMI Sandringhamprivate hospital in King’s Lynn. Qualifying in 1981,Annette’s dispensing career has covered bothmultiple and independent practices and she hasheld several dispensing management positions.Annette is a practical and theory examiner forABDO for both dispensing and low vision. Shecomments, “I have been very fortunate to haveenjoyed my career, but providing low vision servicesto the visually impaired has been the mostrewarding work I have ever undertaken.”
 Jennifer Brower FBDO is a DO and low visionpractitioner, she is also a past President of theAssociation. Jennifer is an ABDO board member,ABDO Low Vision Committee chairman, ABDOBenevolent Committee chairman and GOC member.Jennifer is a qualified teacher, low vision tutor, LVexaminer, LV author and LV lecturer. She wrote theLV core competencies (GOC), is ABDO's LVrepresentative.
 EQUIPMENT INNOVATION -RETINAL DISEASE AOP STREAM1 CET pointSunday 13.30 - 14.30 • Exchange 4/5Prof Andy NcNaught
 The lecture will cover background about theworldwide importance of ROP, especially indeveloping countries, some background to imagingwork, specifically multispectral imaging/retinaloximetry and its use in characterising common(adult) ocular disease e.g. retino-vascular diseaseand glaucoma. Finally, a description of innovationand development of a small, portable device forROP screening using retinal oximetry technology.
 Andy McNaught is a consultant ophthalmologist,and glaucoma specialist, mainly based atCheltenham General Hospital, part ofGloucestershire Hospitals NHS Foundation Trust(GHNHSFT). He holds a Visiting Professor positionwith Cranfield University, Bedfordshire, UK. He haspublished in excess of 50 papers, and deliveredmore than 100 research presentations. He hascontributed to three books on ophthalmology and
 retinal imaging. He has also recently been involvedin a novel glaucoma surgery training initiative usingplastic simulated eyes: seesimulatedocularsurgery.com
 FITTING FIRST HAND -PAEDIATRIC FITTING SKILLS WORKSHOP3 CET pointsSunday 13.30 - 14.30 Monday 16.00 - 17.00 • Exhibition HallBarry Duncan FBDO
 This is a hands-on skills workshop which will re-enforce the practitioners frame fitting andadjustment skills, along with how framemodifications can be made in practice.
 Barry Duncan is ABDO’s head of policy anddevelopment. He served as ABDO President from2008 to 2010.
 FRAME MATERIALS, PROPERTIES ANDADJUSTMENT DISCUSSION WORKSHOP3 CET pointsMonday 16.00 - 17.00 Exchange 8/9/10Fiona Anderson BSc(Hons) FBDO R SMC(Tech)
 This discussion workshop will look at frames and thematerials they are made from (old and new) andinvestigate their manufacturing methods, properties,components, how to identify and adjust them.
 Fiona Anderson qualified as a DO in 1986 and hashad many different roles within the profession. Shestarted out as a pre-reg DO in an independentgroup in the north east of Scotland, became apractice manager, then an area manager and finallytheir training manager. Following a managementbuyout, Fiona became self-employed and spent twovery enjoyable years as a locum DO. In June 2012,Fiona became a director of the two very differentpractices where she is now based: one high-techcity centre practice in Aberdeen and one very ruralcommunity practice in the beautiful commutertown of Ellon. Her main interests in practice arespectacle lenses, quality dispensing, paediatrics andcustomer service. Fiona is the current ABDO VicePresident, ABDO Area 12 chairman, an ABDOCollege trustee, a member of the AOP IndependentPractitioners Committee, an Optometry ScotlandCouncil member, a Grampian AOC observer and aWCSM Liveryman.
 GETTING IT RIGHT FOR YOUAND YOUR PATIENTS1 CET pointMonday 16.00 - 17.00 Exchange 4/5Kim Devlin FBDO (Hons) CL
 Getting it right for you and your patients willexplore through examples from everyday practicehow practitioners should ‘get it right’ legally,professionally and ethically.
 Kim Devlin qualified as a dispensing optician in1976, and gained her honours qualification incontact lenses in 1980. She is a Liveryman of theWorshipful Company of Spectacle Makers and atrustee of ABDO’s Benevolent Fund. She was theABDO representative on the Board of Managementof OCCS from 1995 until January 2002 when shewas elected to the General Optical Council. Sheserved on their Investigating, Registration andFinance Committees and many working groups. Shewas re-elected in 2007 for a further five year termand served on the same committees and workinggroups until the reorganisation of the GOC in 2009.She still serves on their Registration Committee.Kim has been a contact lens examiner for ABDOsince its inception. She is an ABDO visitor topractices and supervisors training contact lensopticians. Kim chairs ABDO’s Advice and Guidelinesworking group. ABDO receives many queries fromits members and Kim, with others, gives advice ongeneral dispensing, contact lenses and especiallyprofessional conduct matters. She is a regularcontributor to Dispensing Optics with a monthlycolumn. In 2004 she was awarded the HamblinMemorial Prize for outstanding contributions tooptics and in 2010 was awarded Life Membership ofthe Association for her work and wise counsel.
 GUIDE DOGS: IT’S ALL ABOUT THE PEOPLE -BUSTING THE MYTHS ABOUT SEVERE SIGHTLOSS AND BLINDNESSAOP STREAM3 CET pointsMonday 9.00 - 10.00 • Exchange 4/5Kerry Singleton
 This interactive session will bust the myths aboutsevere sight loss and investigate barriers toindependence experienced by people who aresight-impaired and severely sight-impaired.Delegates will explore and discuss how simple skillsand understanding can massively improve theexperience of people with sight loss.
 Kerry Singleton is a mum of two from Warrington.She works for Guide Dogs for the Blind in Athertonas a Guide Ambassador. My Guide practitioners areall experienced trainers specialising in sightedguiding techniques and effective communicationwith people who are blind and partially sighted.They are qualified to a Vision 2020 approvednational standard which was developed by GuideDogs in partnership with a wide range of otherorganisations who support people who are blindand partially sighted. The purpose of theprogramme is to make excellent sighted guidingtraining accessible to as many people as possible.
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 ITNProductions is delighted to bepartnering with the Association ofBritish Dispensing Opticians for the
 second consecutive year and is proud to introduce“ABDO Insight”, a news style programme presentedby Natasha Kaplinsky where we report on the latestinnovations and best practice in eye care and wherewe look at the ever-widening role of dispensingopticians in the health care system.
 Don’t miss our on stage presentation in theExhibition Hall at 10am on Sunday 20th September.Or visit us at stand 1 to view the programme andfind out more about ITN Productions.
 THE ASSOCIATION OF BRITISH DISPENSING OPTICIANSAND ITN PRODUCTIONS PROUDLY PRESENT
 ABDO INSIGHT
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 HOW PATIENTS BECOME CUSTOMERS AOP STREAMNon-CETSunday 16.00 - 17.00 • Exchange 4/5Patrick Myers
 The lecture will cover demonstrating practicaltechniques that will Improve the customer journeyand lead to higher standards of patient knowledge;increasing patient understanding of the eyeexamination and dispensing functions that will leadto increased satisfaction with the products andservices offered by their ECPs; and improved imageof the profession.
 Patrick Myers was educated at Brunel University,London where he studied business management anddeveloped an instrument to measure eye fatigue. Heworked for 12 years in Command, Control,Communications and Intelligence before foundingMyers La Roche in 1985. Today, MLR is Europe’slargest firm of business advisors that specialisesexclusively in helping optometrists and opticiansmarket and manage their practices. MLR is the onlymarketing and management consultancy to beendorsed by the AOP. Patrick has worked with morethan 1,200 opticians’ businesses in the UK, Ireland,France, Spain, Scandinavia and South Africa. He hasgiven lectures to optometrists at the NationalOptometric Conference, the AOP, the Association ofOptometrists (Ireland), the BCLA, various LocalOptometric Committees and Contact LensSocieties, the Federation of Manufacturing Opticiansand ABDO. Patrick is also a visiting lecturer inmanagement and marketing at the optometryschools at Cardiff and Bradford Universities. He haspublished many articles on marketing &management and disposal & acquisition of opticians’practices. His latest book, ‘A Guide to a SuccessfulOptometric Practice’ was first published in 2010.
 IS ALL THE FUSS ABOUT BLUE LIGHT A CON?1 CET pointMonday 14.30 - 15.30 • Exchange 8/9/10Andy Hepworth BSc(Hons)
 Over recent years several lens suppliers havehighlighted the cumulative damage blue light causesto retinal cells, along with the impact it has onwellbeing. This lecture will highlight the visualimpact a person with AMD will experience thentake an objective look at the background researchwhich has led key opinion leaders in our industry toback or renounce some of the claims being made.Once this background is explored an up-to-datereview as to what filters are available.
 Andy Hepworth graduated from APU in 1996 withan honours degree in Optical Management andfollowing two years in practice management joinedEssilor Ltd. Since 2003 he has been working asEssilor’s professional relations manager, a role thatincludes creating and delivering presentations touniversities and colleges along with CET to opticalprofessionals. Regarding the topic of blue light hehas liaised closely with scientists at the ParisianInstitut de la vision, along with one to one meetingswith Prof John Marshall (UCL).
 IS THIS KERATOCONUS?WHAT DO I DO NOW?BCLA STREAM1 CET pointSunday 13.30 - 14.30 Charter 4Katie Harrop MCOptom
 The CET will take the form of an introductionfollowed by a case scenario. The case scenario willbegin to build up a clinical picture of a suspectkeratoconus. At various stages the attendees will beasked to vote by a show of hands on two possiblemanagement options for the patient. Towards theend of the CET the presenter will introduce theattendees to modern contact lens options that arechosen to enable the management of keratoconuspatients in less specialised practices. Particularemphasis will be placed on communicating thepossible condition to the patient and on ensuringthat the patient is managed appropriatelyconsidering the patient’s needs and the legalrequirements.
 Katie Harrop qualified as an optometrist in 1999.She worked in private practice for a number of yearsfitting many types of contact lenses and helpedshape the contact lens strategy for the group ascontact lens business development manager. In2003 she became a New Product Panel member forJohnson & Johnson which led to her interest in thecontact lens industry. She joined No7 ContactLenses in 2005 as professional services manager,primarily to launch Ortho K into the UK. At thistime she combined her work at No7 with working inprivate practice. Since joining No7 Katie haspresented widely on many contact lens relatedsubjects particularly orthokeratology, RGP lensesand lenses for the irregular cornea. She is a formerBCLA council member.
 LV DISCUSSION WORKSHOPWHY SHOULD HOSPITALS HAVE ALL THEFUN WITH LOW VISION?3 CET pointsSunday 16.00 - 17.00 • Exchange 6/7Helen Denton FBDO (Hons) LVA
 Many visually impaired patients find a trip to thehospital low vision clinic a daunting experience.This discussion workshop will provide the eye carepractitioner with the knowledge to confidently
 discuss and recommend suitable optical and non-optical aids to the patient within the practicesetting. Discussion cases will cover a range ofconditions which cause visual impairment, theselection of an appropriate aid and the pro's andcon's of each aid, consideration of magnification,field of view, task lighting, glare and filters. Theemotional aspect of visual impairment will also bediscussed and how his has an impact on the patient.Consideration will be given to finding alternativemanagement strategies.
 Helen Denton is a self-employed dispensingoptician and low vision practitioner. She also is aclinical supervisor at Manchester Universityteaching dispensing and low vision to third yearoptometry students. She works in practice in Wirraland North Wales doing community based lowvision. She has facilitated low vision workshops atthe ABDO conference and in 2014 assisted inorganising regional LV CET in Manchester. She is amember of the ABDO Low Vision and ABDO Area 3committees and recently joined Henshaw’s steeringcommittee. Helen was part of the optometry teamfor the London 2012 Paralympics and Glasgow 2014Commonwealth Games. She is currently the CETcoordinator for Cheshire LOC.
 MAKING ACCURATE CLAIMS - GOSAOP STREAM2 CET pointsSunday 9.00 - 10.00 • Exchange 4/5 Trevor Warburton BSc FCOptom
 GOS claims are commonly misunderstood and asource of worry for practitioners and practiceowners. If you have ever been confused as towhether a patient is entitled to a GOS sight test orvoucher then this session is for you. With the use ofrealistic examples Trevor Warburton, optometricadvisor and clinical advisor to the AOP, willdemystify the process giving you the practicalknowledge to avoid future problems and claimappropriately and confidently.
 Trevor Warburton is a former chairman of the AOPand owns a practice in Stockport where he seepatients for half the week. He is chairman ofStockport LOC, works part-time for the AOP asclinical legal adviser, is an honorary tutor at CardiffUniversity and is lead optometrist for the SouthManchester Diabetic Eye Screening Programme.
 LECTURES, WORKSHOPS AND SPEAKERS
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MYOPIA CONTROL - WHERE ARE WE NOW? KEYNOTE LECTURE / BCLA STREAM1 CET pointSunday 11.30 -12.30 • Exchange 8/9/10Dr Nicola Logan
 Myopia correction is a key function of theoptometrist, contact lens optician and dispensingoptician. Understanding the factors associated withthe onset and progression of myopia and being ableto communicate that information to patients andtheir families is a key requisite of myopiamanagement. There is growing evidence to supportthe use of multifocal and orthokeratology contactlenses for myopia control. Research on the safety ofthese devices in the paediatric population supportsexpansion of their use; however there are stillunanswered questions such as efficacy, age at whichto intervene and time course for intervention. Thislecture will review the translational and clinicalevidence showing how multifocal andorthokeratology contact lenses may slow myopiaprogression and discuss how myopia controlstrategies could be integrated into clinical practice.
 Dr Nicola Logan is a senior lecturer in Optometry inthe School of Life & Health Sciences at AstonUniversity, Birmingham. She qualified as anoptometrist in 1993 and was awarded her PhD onaspects of ocular biometry in anisomyopia fromAston University in 1997. Nicola returned to Astonas a post-doctoral researcher in 2000 and wasappointed to the lecturing staff in 2004. Nicola’sresearch interests are the epidemiology of refractiveerror, the development and aetiology of myopiaand myopia control. Her current research projectsspan these areas of interest and include The AstonEye study (investigating the prevalence of refractiveerror and its associated ocular biometry in a largemulti-racial sample of school children inBirmingham, England), myopia control in children,and structural and functional aspects of myopia ineyes with ocular pathology. Nicola collaborateswith other UK researchers working in the field ofmyopia as part of the Myopia Consortium UK.
 PATIENT CENTRED EYECARE1 CET pointSunday 10.00 -11.00 • Exchange 8/9/10Peter Black MBA FBDO
 This presentation will form the opening address tothe 2015 ABDO conference. It will focus on puttingthe patient at the heart of eye care and draw ontopical issues from a patient care, commissioningand fitness to practice perspective.
 Peter Black is the current ABDO President. He hasbeen an ABDO practical examiner and an ABDOtutor for many years, both nationally andinternationally. Formerly the professionaldevelopment manager for Conlons optical group,Peter is currently dispensing services manager atBoots Opticians.
 PROMOTING YOUR PRACTICE THROUGHLOW VISION INTRA-PROFESSIONALWORKING1 CET pointSunday 14.30 - 15.30 & Monday 13.30 - 14.30Exchange 6/7Nick Black BSc FBDO CL (Hons) LVA
 This presentation will look at why and how we canwe link up the multidisciplinary roles around us forthe benefit of the sight impaired patient. It will lookat how local low vision pathways, schemes, groupsand clinics can be influenced by local practitioners.Consideration will be given to the sight-impairedpatient journey and how, as optical professionals,we can enhance this journey.
 Nick Black is a director and shareholder of BBROptometry, a leading independent practice inHereford. With a range of skills, Nick mixes his weekin contact lens and low vision clinics at BBROptometry with regular dispensing andmanagement days. An advocate of holistic andpatient-centric care, Nick has been central torenegotiating the Herefordshire Community LowVision Scheme and now looks to expand the mix ofdispensing opticians within Herefordshire scheme asdemand for practitioners increases. Nick is an activemember and secretary of the LOC in an area thathas several community schemes, which have beenbuilt on the relationship with local practitioners,ophthalmologists and commissioners. Thisrelationship has seen Nick recently take on a role asspecialist contact lens optician at the Herefordhospital. In addition to his local activity Nick hasbeen a member of the ABDO Low Vision and CETCommittees and has been involved in deliveringtraining and support across several regional areas.
 REPAIRS WORKSHOP3 CET pointsSunday 9.00 - 10.00, 16.00 - 17.00Monday 9.00 - 10.00, 13.30 - 14.30 • Exhibition HallDebbie Anderson FBDO (Hons) DGORobert Barrow FBDO SMC(Tech)Daryl Newsome FBDO R CL SMC(Tech)
 This is a hands-on practical skills workshop coveringthe necessary skills required to carry out simplespectacle frame repairs and modifications inpractice. Too often spectacle repairs are sent away,thus inconveniencing the patient, that could easilybe carried out in practice with a little knowledge.
 Debbie Anderson qualified as a dispensing opticianin 1995. Her career started with an independentpractice in Plymouth. She then went on in the sameyear to work with Specsavers in Plymouth managingthe dispensing team. She took her honours course inGeometric Optics in 1997. Shortly after this had ashort career break whilst having her two girls thenreturning to work part-time. After 10 years atSpecsavers she left to pursue her career atPlymouth Royal Eye Infirmary, where she currentlyworks three days a week specialising in paediatriceye care for children from birth to seven years ofage. Debbie is a practical examiner for ABDO bothin the UK and overseas as well as a practice visitorfor pre-registration students. She is also a theorymarker and a distance learning course tutor. Shecurrently holds the position of secretary for ABDOArea 7 which she has done for several yearspartaking in organising CET events and deliveringCET workshops and lectures on behalf of theAssociation.
 Rob Barrow started his career in optics as a labtechnician gaining his SMC(Tech) qualification in1998. He then studied dispensing optics as part ofthe first cohort of ABDO College students atGodmersham and qualified in 2003. During his finalexams, he negotiated the purchase of his framerepair company 'Spec-Care'. His vision for Spec-Careis to continue finding new frame fitting and repairtechniques to assist the practice professional intheir work.
 Daryl Newsome qualified in 1984, and workedindependent, small multiple and large multiplepractices until 1999. In 1999 bought his first practiceand is currently in partnership with three practices.He is an ABDO practical examiner in UK and abroad,practice visitor and theory script marker. Daryl is anassociate lecturer at Plymouth University, and acourse tutor on behalf of the Worshipful Companyof Spectacle Makers. He is also a CET presenter andprovider on behalf of ABDO.
 SAFEGUARDING CHILDREN TRAININGPART 1 & PART 22 CET pointsMonday 14.30 - 15.30 & 16.00 - 17.00 • Charter 4Available to ABDO members only - both Parts 1 & 2must be completed for certification
 Safeguarding of children is a detailed course aimedat anyone who works, or has contact, with children,young people and/or their families. It will givedelegates new to the area an excellent foundationfor the awareness of child safeguarding and theissues around it, as well as serving as an excellentrefresher for staff looking to maintain and updatetheir knowledge.
 This Level 2 training is to be delivered by TutorCare,an organisation whose courses are accredited by theCare Quality Commission, and by City & Guilds.
 Association of British Dispensing Opticians
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 SMART GLASSES.THE FUTURE OF EYEWEAR1 CET pointSunday 14.30 - 15.30 Exhibition HallBob Forgan
 An insight in to the latest developments insmart glass technology, and addressing how toovercome the new optical challenges that smartglasses present.
 Bob Forgan entered optics as a trainee technician in1973 and soon established his first lab businesssupplying independent practices in the south west.One only has to spend a few minutes with him torecognise that he thinks differently to others(‘what’s a box?’) and possesses an in-depth industryknowledge and the ability to understand the needsof his customers and the many challenges they face.Described last year by Chris Bennett at Opticianmagazine as 'the irrepressible Bob Forgan' he hashad to adapt to the many changes within theindustry in order to survive as an independentsupplier in a sector that is now dominated by themultinationals and strives to stay two steps aheadof the game. Bob Forgan, managing director atWaterside Laboratories.
 SPECTACLE LENS UPDATE FOR CLOsAND RETURNING OPTICIANSBCLA STREAM - lecture1 CET pointSunday 14.30 - 15.30 • Chapter 4ABDO STREAM - discussion workshop
 3 CET pointsMonday 10.00 - 11.00 • Exchange 8/9/10Andy Sanders
 Our lifestyles and environment are continuallychanging, as are our visual demands and tasks. Thisworkshop aims to provide the practitioner with themost up-to-date knowledge in order to offer thebest optical solution by exploring the latesttechnologically advanced lens options, togetherwith more traditional options available to suit ourpatients lifestyles from digitally enhanced singlevision lenses, low add boost, progressiveenhancements and occupational and coatingoptions.
 Andrew Sanders qualified as a dispensing opticianin 1988 and has over 31 years’ experience in bothmanufacturing and technical dispensing optics.Andrew has previously worked for Haine and Smith,Anthony Stead Opticians, Specsavers and Crown.Andrew’s current role is Hoya's UK professionalservices manager. He has an in-depth knowledge oflens products and has been responsible for stafftraining and motivational seminars, as well asprescription analysis, query solving and technicalsupport to UK and European opticians..
 STAYING ON THE RIGHT SIDE OF THE LAW(AND THE GOC)AOP STREAM3 CET pointsMonday 10.00 - 11.00 Exchange 4/5AOP Legal Team
 The AOP is bringing a touch of drama to CET andhosting a live performance of a commonplacepractice scenario seen through the eyes of thevarious practice staff and optometrists. Theperformance will be followed by a table discussionon issues highlighted by the play. There will be anopportunity to ‘ask the expert’ as the AOP Legal andRegulatory team answer your clinical andprofessional questions.
 The AOP Legal and Regulatory Services Teamdefend members against claims for clinicalnegligence and allegations of professionalmisconduct, ie fitness to practise. Last year, theyhandled in excess of 2,000 cases and enquiries. Theysettle the vast majority of clinical negligence claimsbefore they get to court. Similarly, they haveoutstanding success rates with fitness to practiseallegations, with the GOC's caseworkers and/orInvestigation Committee referring very few of thecases where they have helped members respondcomprehensively to requests for information andexplanation. Additionally the employment counseland professional adviser have both been extremelybusy assisting members. Consequently the team willsoon be supported by additional members tosupport both the employment and regulatoryfunctions. A key part of the team’s work is tometaphorically hold members' hands during what isa trying and sometimes traumatic experience. Theirmain object is to protect the good name and goodstanding of individual members.
 THE IMPORTANCE OF SPECTACLES INORTHOPTIC MANAGEMENT3 CET pointsMonday 10.00 - 11.00 • Charter 4Debbie Anderson FBDO (Hons) DGODaryl Newsome FBDO R CL SMC(Tech)
 This discussion workshop focusses on the child'sjourney through the HES eyecare system, helpingthe practitioner to understand how binocularanomalies are managed.
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 THE MIGHTY MITES BCLA STREAM1 CET pointSunday 10.00 -11.00 • Charter 4 Sarah Farrant
 The talk will describe this little known cause ofBlepharitis and discuss how to detect it anddifferentially diagnose it in practice and how tomanage these specific blepharitis cases according tocurrent research and practice. There will be aquestion time at the end, a questionnaire to fill inand a reflective statement sheet for later.
 Sarah Farrant owns and works in an independentpractice in a specialist practice within a GP surgerymanaging eye disease in Somerset. She has aparticular interest in dry eye and therapeutics andlectures widely in these subjects. She acts as aconsultant to a number of contact lens andophthalmic companies. She is chair of theSomerset Local Optical Committee and was thelead optometrist for setting up an acute eye servicein Somerset. Sarah sits on the College ofOptometrists Council and is a member of theResearch Committee.
 UNDERSTANDING PATIENT PSYCHOLOGYPART 11 CET pointSunday 14.30 - 15.30 • Exchange 8/9/10
 UNDERSTANDING PATIENT PSYCHOLOGYPART 23 CET points – approved for DOs onlySunday 16.00 - 17.00 • Exchange 8/9/10David Samuel MBA dipM FBDO CL
 David Samuel will discuss some of the psychologicalreasons why people select certain types ofpractices for their eyecare. He will usepsychological theory to illustrate how practicesmight improve the ways they attract, keep andretain their patients. He will explain how, by using asimple 3-ring model, professionals can plan andadapt their own specific practices to meet theirpatents needs and expectations. 
 Following a short break – delegates will return foran energetic and interactive workshop, wheredelegates will have the opportunity to worktogether to discuss what patients may bedemanding in the future and how we might adaptour approach to meet these fresh demands. Davidwill facilitate an hour long workshop wheredelegates will be given an opportunity to respondto set questions, discuss best practice and shareideas with fellow ABDO members.
 David Samuel is a qualified dispensing optician andcontact lens optician, who also holds a marketingdegree from the Chartered Institute of Marketingand an MBA from Reading University. Davidcontinues his education both within and outsidethe profession, attending monthly seminars andtalks on all aspects of business management, to aswell as keeping his professional CET up to date.David is managing director of Eyesite Practices Ltd.
 an independent group, based in large towns andcities around the South of England. The practicesrange from single optometrist practices rightthrough to six optometrist practices. He is also adirector and past chairman of the Sight CareServices business support organisation and sits onthe British Contact Lens Association Council as oneof two CLO representatives.
 UNDERSTANDING THE PATIENT WITHDOWN’S SYNDROMEKEYNOTE LECTURE1 CET pointMonday 11.30 - 12.30 • Exchange 8/9/10Dr Maggie Woodhouse OBE
 This presentation will discuss the need for eye careamong children and adults with Down’s syndrome.Some practitioners unfamiliar with people withDown’s syndrome may find the prospect ofproviding eye care daunting, so the presentation willgo on to dispel some of the myths around Down’ssyndrome, and help practitioners to have successfulinteractions with individuals with the condition. Thelecture will discuss the particular communicationneeds of children and adults with Down’s syndrome.
 Dr Maggie Woodhouse has been running a study ofvisual development in children and young peoplewith Down’s syndrome at the University of Cardifffor over 20 years. Dr Maggie Woodhouse’s work hasbeen the driving force behind the Down’s SyndromeAssociation’s Fit it Right and Big and Bold campaignsas well as all the information they provide coveringall aspects of vision in people with Down’ssyndrome.
 VIEW FROM VISUALLY IMPAIRED PATIENTS(INTERVIEWS)1 CET pointSunday 13.30 - 14.30 Exchange 6/7Helen Denton FBDO (Hons) LVA
 Low vision is a protected function and as such allprofessionals involved in low vision patient caremust have a sound knowledge basis. In thispresentation two low vision patients will beinterviewed in front of an audience of delegates.Each patient will be asked a series of questionsregarding their personal patient journey fromdiagnosis to today.
 VISION BEYOND SPECS – LOW VISIONSOLUTIONS1 CET pointMonday 14.30 - 15.30 • Exchange 6/7Annette Ball FBDO (Hons) LVA
 Vision beyond specs - low vision solutions willencourage the practitioner to consider how theycan offer assistance to their visually impairedpatients, in addition to their spectacle correction.Low vision is an often over looked area of thepractitioners capabilities, this presentation will givepractitioners the confidence to offer the bestadvice to their low vision patients.
 VISUAL FATIGUE - A MODERN EPIDEMIC?1 CET pointSunday 13.30 - 14.30 • Exchange 8/9/10Dr Ian Pacey
 The term ‘visual fatigue’ has been used to describe aseries of treatable eye and vision problemsassociated with prolonged visual concentration.Symptoms include blurred vision, oculomotorchanges, eye or periocular pain, itching or burning,headache and neck, shoulder or general fatigue.More of us are introducing prolonged visualconcentration into our daily routine by the use ofsmartphones, tablets or other electronic devices.This presentation will discuss the signs andsymptoms of visual fatigue and how they might beinvestigated and managed.
 Ian Pacey graduated with a degree in ophthalmicoptics from Aston University. Having completed hispre-registration year he returned to Aston andobtained his PhD by studying the variablity ofperimetry in normals and in patients with glaucoma.Ian moved to the Department of Optometry at theUniversity of Bradford as a research assistantinvestigating visual perception in patients withamblyopia in collaboration with Brendan Barrett. Hewas appointed as a lecturer in July 1999, asprogramme leader in 2010 and, amongst otherthings, he is a module coordinator for theAssessment & Management of Binocular Visionmodule and head of binocular vision clinics.
 WHY IS MY EYE RED? INTERACTIVE QUIZBCLA STREAM3 CET pointsSunday 16.00 - 17.00 • Charter 4Caroline L Christie BSc(Hons) FCOptom, DipCLP, FIACLE, FEAOO
 Red eye can be caused by many factors. Thispresentation will discuss the most common causesand what as practitioners we should do with regardsto patient and treatment management options.Cases will include contact lens related and non-contact lens related conditions.
 Caroline Christie is engaged in contact lensteaching and supervising at City University inaddition to appointments as a visiting lecturer atOptometry Schools across the Nordics. She haspreviously held senior posts at Moorfields EyeHospital and within industry and corporate practice.An active educationalist Caroline is chair of BUCCLEand member of EAOO Education Committee. Herpassion for continued professional development isever apparent in her hands-on involvement inClearView Training, The Dry Eye Toolkit and newlyformed Scottish Contact Lens & Ocular SurfaceSociety. Caroline is involved in consultancy andeducational roles in both UK and mainland Europe
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CONFERENCE COMPETITIONWIN AN APPLE WATCH
 1st PRIZEAn Apple Watch Sport 38mm space grey aluminium case with black sport band
 2nd PRIZEM&S vouchers to the value of £50
 3rd PRIZEM&S vouchers to the value of £25
 AS EASY AS 1, 2, 3 TO ENTER…
 1. Visit all of the stands at the ABDO exhibition
 2. Take the special entry form with you and have it stamped
 3. Put the form in the box at conference registration desk tobe included in our fabulous prize draw
 GOOD LUCK!
 FREEPRIZEDRAW
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COME AND MEET THE GUIDE DOGS!
 Page 24
 FREE DEMONSTRATION WITHCET POINTS AVAILABLE
 Most of us take our dailyjourneys for granted in thecomfort of knowing we can
 walk safely along a pavement and crossroads without the constant fear ofaccidents. This is a luxury that peoplewith sight loss do not have.
 For the first time ever at the ABDOconference there will be a Guide Dogdemonstration highlighting thedifficulties of sight loss, the emotionalimpact this can have on the individualand the dangers that a blind person faceseach time they leave their home.
 There will be rolling demonstrationsthroughout both days of the conference,so visit the Guide Dogs and go throughthe sensory tunnel without the benefit ofyour sight to aid interpretation and learnsome simple sighted guiding techniquesto benefit your patients.
 2 CET points on successful completion ofa guide dog walk and an online quiz.
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OUT & ABOUT
 IN THE SUN
 DRIVING
 AT WORK
 CRIZAL UVPROTECTIVE LENSES
 As seen on TV in UK and Ireland and in the spectacles of over 2 million UK wearers
 PROTECTIVE LENSESPROTECTIONBENEFITS
 DUSTUV RAYS WATERSCRATCHES SMUDGESGLARE
 Safer vision
 Healthier eyes
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